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PRE-DEPARTURE
Top Priority
Inside This Section:
immunization record with English translation.
Top Priority/ Things to
Keep in Mind

1

Checklist

2

Packing

3

• Please bring the original, copies, and English
translations of marriage licenses, all birth certificates, and other records including school reports, medical and eyeglass prescriptions with
English translations. We suggest you keep original documents with you at all times and place
copies in a different area or with a travel partner.

• USA Homeland Security: www.tsa.gov/
Transporting Pets

4
• Make sure all required immunizations are
completed, for adults and children, prior to
departure from your home country. Check
with your family doctor as soon as you know
you are relocating to discuss your family medical requirements and refill prescriptions if
needed. It is especially important to ask a
medical professional for advice about immunizations for you and your children. See separate Immunization Requirements page.

• The Center for Disease Control’s website,

Special points of
interest:
• All immunizations
need to be completed before departure.
• Bring originals,
copies, and English
translations of all
documents.
• Be sure to have
plenty of cash on
hand.

www.cdc.gov , offers a complete up to date list
of the required immunizations. To avoid additional immunizations, expenses, and delays
from school admission, it is imperative that
you bring a copy of each family member’s

travelers/index.shtm. Please go to this website
to learn the most up to date information about
how to pack your carry-on bags to ensure entry
into the USA, travel security and USA guidelines.

• Check with your airline to confirm information
regarding THEIR travel restrictions. Some airlines provide car seats for families traveling
with children or have specific requirements for
children. Please inquire before departure.

• It is important to have cash on hand for immediate needs as well as emergencies, rental cars,
daily living expenses, and rent and/or housing
deposits.

• Prepaid credit cards are usually not acceptable.

Things to Keep in Mind
• Families traveling with small children: your consultant will take you shopping for legal and appropriate car seats, as needed.

• Your consultant will stay in contact with you prior to arrival and will welcome you at the airport
upon arrival.
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Checklist
This pre-departure checklist will help you prepare for your move.
TRAVEL ARRANGEMENTS

PETS

LEGAL/FINANCIAL/INSURANCE

__ Flight Reservations

__ Inoculations scheduled

__ Hotel Reservations, if necessary

__ Host country import regulations

__ Review insurance coverage for household
shipment and storage items

__ Map routes, if driving
__ U. S. Country currency for tipping,
translation, daily living, rent/deposits,
and emergencies

__ Copy of Medical/inoculation records
__ Travel reservations

MEDICAL

__ Registration of pets upon arrival in
new location– city tags, etc.

__ Physical Exams Scheduled

DRIVER’S LICENSE

__ Inoculations/immunizations scheduled

__ Bring current license/ English translation. Must be valid for 90 days.

__ Copy of Medical and Inoculation/
immunization records with English translations
__ Copy of Prescriptions

__ Get international license prior to departure. Valid 1 year.

__ Banking/credit cards– review information for a bank or credit union to open
an account prior to departure
__ Lawyer, Accountant, and Stockbroker
have all needed documents
__ Review applicability of legal documents
in host country with attorney licensed in
host county (especially wills, powers of
attorney, guardianship letters, etc.)
__ Medical/life insurance
__ Household storage/shipment insurance

__ Extra Refills of Prescriptions

__ Insurance letter (copy of driving record
for past three years)

__ Transfer/close or notify checking and
savings accounts

__ Dental Records

HOUSEHOLD

__ Blank checks and forms for fund transfer

__ Copy of Eye Prescription

__ Complete household inventory

__ Passports/ Extra photos

__ Sort through belongings that may need
to be donated to charity, discarded, or
sold

__ Wills

__ Take video/ photos of valuable items/
items shipped

__ Work Permits, as necessary

__ Extra Eyeglasses/Contact Lenses
__ Record Blood Type
SCHOOL
__ School Records with English Translation
__ Samples of Schoolwork (if appropriate)

__ Cancel/ reroute newspaper, magazine
subscriptions (if applicable)

__ Correct Inoculations/immunizations
per Host Country, state and school regulations.
Refer to Safety/ Emergency– Page 6.

__ Telephone/internet/cable services
disconnected

__ Check on cut-off dates for school entrance (age restrictions)
__ Funds available for any private school
application fees and/or deposits

__ Water/electricity/gas services disconnected
__ List of items shipped to new home–
keep the inventory list separate from
shipment!

__ Visas, as necessary

__ Original Social Security Card
__ Marriage certificate translated to English
__ Birth certificate translated to English
NOTIFY CHANGE OF ADDRESS
__ Clubs, organizations
__ Credit cards/ charge accounts
__ Bank/financial institutions

__ Application made to new school (if
** Remember to hand-carry valuables such as jewelry along with copies of all documents and important papers such as
school records, immunization records, legal documents (wills, birth certificates, marriage certificate, divorce decree,
etc.), insurance papers, passports, and inventory of items shipped.

Pre– Departure
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Packing/Carry On Items
• All prescription and over the counter
medications (liquids, gels, and aerosols)
3. Each traveler must remove their plastic
including eye drop and saline solution
bag from their carry on and place it in a
for medical purposes.
With certain exceptions for prescription
bin on the conveyor belt for X-ray screenand over the counter medicines, baby
ing. X-raying separately will allow TSA
• Liquids including water, juice, or liquid
formula and breast milk, and other essen- security officers to more easily examine
nutrition, or gels for passengers with a
tial liquids, gels, and aerosols, the follow- the declared items.
disability or medical condition.
ing rules apply to all liquids, gels, and
To ensure the health and welfare of ceraerosols you want to carry through a
tain air travelers, in the absence of suspi- • Gels or frozen liquids needed to cool
security checkpoint.
disability or medically related items
cious activity or items, greater than three
used by persons with disabilities or
1.All liquids, gels and aerosols must be in ounces of the following liquids, gels, and
medical conditions.
three ounce or smaller containers.
aerosols are permitted through the secuLarger containers that are half-full or
rity checkpoint:
toothpaste tubes rolled up are not al• Baby formula and breast milk if a baby
lowed.
or small child is traveling
2. All liquids, gels and aerosols must be
placed in a single, quart size, zip top, clear
plastic bag. Gallon size bags or bags that
are not zip top are not allowed.
Air travelers may now carry liquids, gels,
and aerosols in their carry on bag when
going through security checkpoints.

Be sure to check the
weather in Houston
before arriving. Due to
our ever changing
weather, it could be
mild or quite hot
depending on the time
of year. Traveling with
extra clothes in a carry
on bag is advisable.

Each traveler may use only one.

Bringing Pets into the U.S.
The U.S. Public Health Service
requires that pet dogs and
cats brought into this country
be examined at the first port
of entry for evidence of diseases that can be transmitted
to humans. Your animal will
never be placed through an
x-ray machine.
All breeds are accepted, but

1. Rabies Certificate (at least
30 days old but less than
one year at time of arrival
to the U.S.)
2. Proof of Distemper shot for
cats and dogs
3. Health report/certificate
issued by veterinarian within 10 days of departure.

Transportation and Handling of Pets
Animals must be imported under
healthy, humane conditions. U.S.
Department of Agriculture
(USDA) regulations require that
careful arrangements be made
with the carrier for suitable cages, space, ventilation, and protection from the elements. Cleaning,
feeding, watering, and other
necessary services must be provided. Under the Animal Welfare
Act, the Department of Agriculture is responsible for

setting the standards concerning
the transportation, handling,
care and treatment of animals.
Every pet container must be
plainly marked, labeled, or
tagged on the outside with the
names and addresses of the shipper and consignee.
Since hours of service and availability of inspectors from the other

agencies involved may vary from
port to port, you are strongly
urged to check with your anticipated port of arrival before importing a pet. This will assure
expeditious processing and reduce the possibility of unnecessary delays.
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GENERAL INFORMATION
Inside Houston
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Zones/Cityscapes
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General Sam Houston, commander at the Battle
of San Jacinto. The burgeoning port and railroad
industry, combined with oil discovery in 1901,
has induced continual surges in Houston’s population. In the 20th century, Houston became
the home of the Texas Medical Center, the
world’s largest concentration of healthcare and
research institutions, and NASA’s Lyndon B.
Johnson Space Center.
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Houston is the largest city in the state of Texas,
the fourth largest in the United States. As of the
2016 U.S. Census estimate, it had a population
of 2,239,558. The city covers more than 600
square miles (1,600 km²). Houston is the county
seat of Harris County and part of the HoustonSugar Land-Baytown metropolitan area, the
sixth largest metropolitan area in the U.S. with a
population of more than 5.5 million.
Houston was founded on August 30, 1836 by
brothers Augustus Chapman Allen and John
Kirby Allen on land near the banks of Buffalo
Bayou. The city was incorporated on June 5,
1837 and named after

Houston’s economy has a broad industrial base
in the energy, aeronautics, and technology industries and only New York City is home to
more Fortune 500 headquarters. The Port of
Houston ranks first in the United States in international waterborne tonnage handled and second in total cargo tonnage handled. Houston is
also home to Rice University, one of the United
States leading teaching and research universities, and the University of Houston, Texas’s third
largest public research university with more
than 43,000 students from 130 countries.
Houston is a multicultural city with a large and
growing international community. The Museum
District is home to many cultural institutions
and exhibits, attracting more than 7 million
visitors a year. Houston has an active visual and
performing arts scene as one of five U.S. cities
that offer year round resident companies in all
major performing arts.

Culture
Special points of
interest:
•

Houston is home
to more than 2
million people.

•

Only New York
City has more
Fortune 500
headquarters.

Houston is a multicultural city
with a large and growing international community. The city
is home to the nation’s third
largest concentration of consular offices representing 86
nations. Houston is designated
as a world-class city by the
Globalization and World Cities
Study Group and Network.

nickname of “Space City” in
1967 because it is home to
NASA’s Lyndon B. Johnson
Space Center. Other nicknames
include “H-Town”, “The Big
Heart”, “Bayou City”, and
“Magnolia City”.
Many annual events celebrate
the diverse cultures of Hou-

annual Houston Livestock
Show and Rodeo, held over 20
days in late February to early
March. Another large celebration is the annual night-time
Houston Pride Parade, held at
the end of June. Other annual
events include the Greek Festival, Art Car Parade, and the
Houston International Festival.

General Information

Dates and Time Zones
The date is always written as month/day/year. It can be written as 03/10/12 or as March 10, 2012
The continental USA has four time zones: Pacific Standard Time (PST), Mountain
Standard Time (MST), Central Standard Time (CST), and Eastern Standard Time
(EST). The East Coast is three hours ahead of the West Coast.
Time is designated at A.M. Ante-Meridian (before noon) and P.M. Post-Meridian
(after noon). There is a three hour difference between the Eastern Standard Time
(EST) and Pacific Standard Time (PST) time zones.
Example:
If it is 5 pm in Florida/ New York (EST), then…
It is 4 pm in Houston, TX. (CST)
It is 3 pm in Denver, CO. (MST)
It is 2 pm in Los Angeles, CA. (PST)
Houston is minus 6 hours GMT.
*Don’t forget time changes due to daylight savings (“spring forward; fall back”)

Government
The city of Houston has a strong mayoral form of municipal government. Houston is a home rule city and all municipal elections in the
state of Texas are nonpartisan. The city’s elected officials are the mayor, city controller, and 14 members of the city council. The
mayor of Houston serves as the city’s chief administrator, executive officer, and official representative. He is responsible for the general management of the city and for seeing that all laws and ordinances are enforced. As the result of a 1991 referendum in Houston, a
mayor is elected for a two-year term, and can be elected to as many as three consecutive terms.
The current city council line-up of nine district based and five at large positions was based on a U.S. Justice Department mandate
which took effect in 1979. At-large council members represent the entire city. Under the current city charter, if the population in the
city limits goes past 2.1 million residents, the current nine-member city council districts will be expanded with the addition of two
city council districts.

Shown to the right: Harris County Courthouse

General Information
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Geography
According to the United
States Census Bureau, the city
has a total area of 601.7
square miles (1,558.4 km²);
this comprises 579.4 square
miles (1,500.7 km²) of land
and 22.3 square miles (57.7
km²) of water.
Most of Houston is located on
the gulf coastal plain, and its
vegetation is classified as
temperate grassland and
forest. Much of the city was
built of forested land,
marshes, swamp, or prairie,
which are all still visible in
surrounding areas. Flatness
of the local terrain,

when combined with urban
sprawl, has made flooding a
recurring problem for the
city. Downtown stands about
50 feet (15 m) above sea
level, and the highest point in
far northwest Houston is
about 125 feet (38 m) in
elevation. The city once relied
on groundwater for its needs,
but land subsidence forced
the city to turn to gound-level
water sources such as Lake
Houston and Lake Conroe.
Houston has four major
boyous passing through the
city. Buffalo Bayou runs
through downtown

and the Houston Ship
Channel, and has three
tributaries: White Oak Bayou,
which runs through the
Heights neighborhood and
toward downtown; Brays
Bayou, which runs along the
Texas Medical Center; and
Sims Bayou, which runs
through the south of Houston
and downtown Houston. The
ship channel continues past
Galveston and then into the
Gulf of Mexico.
Shown Above: Downtown Houston and
Buffalo Bayou Bridge

Climate
Houston’s climate is classified
as humid subtropical. Prevailing winds are from the south
and southwest during most of
the year, bringing heat across
the continent from the deserts
of Mexico and moisture from
the Gulf of Mexico.
During the summer months, it
is common for the temperature to reach over 90°F (34°
C), with an average of 99
days per year above 90°F

(32°C). However, the
humidity results in a heat
index higher than the actual
temperature. Summer
mornings average over 90
percent relative humidity and
approximately 60 percent in
the afternoon. Winds are
often light in the summer and
offer little relief, except near
the immediate coast. To cope
with the heat, people use air
conditioning in nearly every

Climate Data for Houston, 2018

vehicle and building in the
city; in fact, in 1980 Houston
was described as the “most
air conditioned place on
earth”. The hottest
temperature ever recorded in
Houston was 109°F (43°C) on
September 4, 2000. Winters
in Houston are cool and
temperate.
Houston sees an average of 18
days per year of 32°F (0°C) or
less. Snowfall is rare, however

on December 4, 2009 an inch
of snow fell in the city. This
was the earliest snowfall ever
recorded in Houston. In addition, it set another milestone
marking the first time in recorded history that snowfall
has occurred in two consecutive years. The coolest
temperature ever recorded in
Houston was 5°F (-15°C) on
January 23, 1940.

Source: https://www.weather.gov/hgx/climate_iah
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Saffir-Simpson Hurricane Scale
Hurricane season is from June through November. The information below is a reference guide to better understand Hurricane
weather reports. The scale rates a hurricane’s intensity based on wind speed, and helps estimate damage and flooding from a
hurricane landfall.

Category Winds (MPH)

Damage

Effects

1

74-95

Minimal

No real damage to building structures. Damage primarily to unanchored mobile homes, shrubbery, and trees. Also, some coastal road flooding and minor pier damage.

2

96-110

Moderate

Some roofing material, door, and window damage to buildings. Considerable damage to vegetation, mobile homes, and piers. Coastal and low-lying escape routes floor 2-4 hours before arrival of center. Small craft in unprotected anchorage break moorings.

3

111-130

Extensive

Some structural damage to small residences and utility buildings with a minor amount of curtain wall failures. Mobile homes are destroyed. Flooding near the coast destroys smaller structures with larger structures damaged by floating debris. Terrain continuously lower than 5 feet
ASL may be flooded inland 8 miles or more.

4

131-155

Extensive

More extensive curtain wall failures with some complete roof structure failure on small residences. Major erosion of beach. Major damage to lower floors of structures near the shore.
Terrain continuously lower than 10 feet ASL may be flooded requiring massive evacuation of
residential areas inland as far as 6 miles.

5

>155

Catastrophic

Complete roof failure on many residences and industrial buildings. Some complete building
failures with small utility buildings blown over or away. Major damage to lower floors of all
structures located less than 15 feet ASL and within 500 yards of the shoreline. Massive evacuation of residential areas on low ground within 5 to 10 miles of the shoreline may be required.

Weather Facts
For up-to-date
weather
conditions tune in
to a local weather
channel.

• Houston is a city that is
prone to extreme weather
conditions such as intense
heat, flooding, and drought.
It is important to be aware
of these conditions without
becoming alarmed

• Drive with caution during

to drive through high water

• Overpasses tend to freeze
faster than the roadway

• For updates on severe
weather conditions tune in
to a local Houston weather
channel

• Stay away from low lying
areas and other inland waterways during extreme
weather conditions

heavy rain, do not attempt

Weather Terminology
Flash Flood Warming– flash flooding is in progress, imminent, or highly likely
Tropical Storm– a tropical cyclone in which the maximum 1-minute sustained surface wind ranges from 39-73 mph inclusive
Tropical Storm Watch– an announcement that a tropical storm poses or tropical storm conditions pose a threat to coastal areas generally
within 36 hours. A tropical storm watch should normally not be issued if the system is forecast to attain hurricane strength.
Tropical Storm Warning– a warning for sustained surface winds, associated with a tropical cyclone, expected in a specified coastal area
with 24 hrs.
Severe Local Storm Watch– an alert issued by the National Weather Service for the contiguous U.S. and its adjacent waters of the potential for severe thunderstorms or tornadoes.
Severe Thunderstorm Watch– issued when conditions are favorable for the development of severe thunderstorms in and close to the
watch area. A severe thunderstorm by definition is a storm that produces 3/4 inch hail or larger in diameter and/or winds exceeding 58
miles an hour.
Severe Thunderstorm Warning– issued when either a severe thunderstorm is indicated by the WSR-88D radar or a spotter reports a
thunderstorm.
Tornado Watch– issued when conditions are favorable for the development of tornadoes in and close to the watch area.
Tornado Warning– issued when a tornado is indicated by the WSR-88D radar or sighted by spotters; therefore, people in the affected area
should seek safe shelter immediately.
Hurricane Watch– an announcement of specific coastal areas that a hurricane or an incipient hurricane condition poses a possible threat,
generally within 36 hours.
Hurricane Warning– a warning that a sustained winds of 74 mph or higher associated with a hurricane are expected in a specific coastal
area in 24 hours or less.

General Information
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How To Write a Check
• Post-dating checks is unnecessary as banks will cash
the check upon presentation
regardless of the date.

Your routing number,
checking account
number, and check
number are listed at

• Checks can expire after 6
months; however, expiration can differ from bank to
bank, or unless marked
differently on the check.

the bottom of each

• Most experts advise against

check.

writing your credit card
number on a check even if
the merchant asks for the
information.

• Never endorse a check until
you are ready to cash or
deposit it.

• Merchants will often ask for
a proof of identity when
writing a check asking for
your telephone number
and/or driver’s license
number.

1. Date - the date the check is written (cannot be a
future date)
2. Maker - person/business who writes the check the name will be printed on the check
3. Payee - person/business to whom the check is
written
4. Signature line or lines - two or more signatures
can be required on a check
5. Written amount - the amount written in numbers
6. Legal amount - the amount written in words
7. Check number
8. Banking information
9. Account and routing numbers

FM RADIO STATIONS:
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AM RADIO STATIONS
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Demographics
Houston is a multicultural
city, partly because of its
many academic institutions
and strong industries. Over 90
languages are spoken in the
city. The city has the third
largest Hispanic and third
largest Mexican population in
the United States. The racial
makeup of the city was 51%
White, 24% Black, 0.7% Native American, 6% Asian
American, 0.1% Pacific Islander, 15.2% from other
races, and 3.% from two or
more races. Persons of Hispanic origin, regardless of
race, accounted for 44% of
the population.
Houston has a large population of immigrants from Asia,
including the largest Vietnamese American population in
Texas and third largest in the
United States.

source: http://quickfacts.census.gov/qfd/states/48/4835000.html
Some parts of the city with
high populations of Vietnamese and Chinese residents
have Chinese and Vietnamese
street signs, in addition to
English ones.
Houston has two Chinatowns:
the original located in Downtown, and the more recent
one north of Bellaire Boulevard in the southwest area of
the city. The city has a Little
Saigon in Midtown and Vietnamese businesses located in
the Southwest Houston China
town.

Arts and Entertainment
Houston has an attractive visual and performing arts scene. The Theater District is located downtown and is home to nine major performing arts organizations and six performance halls. It is the second largest concentration of theater seats in a downtown area in the
United States. Houston is one of only five U.S. cities with permanent, professional, resident companies in all major performing arts disciples: opera (Houston Grand Opera), ballet (Houston Ballet), music (Houston Symphony Orchestra), and theater (The Alley Theatre).
Houston is also home to many local folk artists, art groups, and various smaller progressive arts organizations. Houston attracts many
touring Broadway acts, concerts, shows, and exhibitions for a variety of interests.
The Museum District is home to many popular cultural institutions and exhibits, attracting more than 7 million visitors a year. Notable
facilities located in the district include The Museum of Fine Arts, Houston Museum of Natural Science, the Contemporary Arts Museum
Houston, Holocaust Museum Houston, and the Houston Zoo. Located in the nearby Montrose area are the Menil Collection and Rothko
Chapel.
Many venues scattered across Houston regularly host local and touring rock, blues, country, hip hop, and Tejano musical acts.

General Information
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Transportation
Houston’s freeway system is
made up of 739.3 miles of
freeways and expressways in
a 10 county metro area. Its
highway system uses a huband-spoke freeway structure
serviced by multiple loops.
The innermost loop is Interstate 610, which encircles
downtown, the medical center, and many core neighborhoods with around a 10 mile
diameter. Beltway 8 and its
freeway core, the Sam Houston Tollway, form the middle
loop at a diameter of roughly
25 miles. A proposed highway
project, State Highway 99

METRORail/Buses
713-635-4000
ridemetro.org
Amtrak Trains
1-800-872-7245
amtrak.com
Bush Intercontinental
281-230-3100
fly2houston.com
Hobby Airport
713-640-3000
fly2houston.com

(The Grand Parkway), would
form a third loop outside of
Houston. As of 2010, only two
out of eleven segments of
State Highway 99 have been
completed.
The Metropolitan Transit
Authority of Harris County,
Texas, or METRO, provides
public transportation in the
form of buses, light rail, and
lift vans. METRO’s various
forms of public transportation still do not connect many
of the suburbs to the greater
city, causing Houstonians to
rely on automobiles as a pri-

mary source of transportation.
METRO began light rail service (METRORail) on January
1, 2004. The inaugural track
runs about 8 miles (13 km)
from northern downtown at
UH-Downtown to the Texas
Medical Center and Reliant
Park. METRO is currently in
the design phase of a 10 year
expansion plan that will add
five more lines to the existing
system.
Houston is served by two
commercial airports. The

largest is George Bush Intercontinental Airport (IAH), the
ninth busiest in the United
States for total passengers,
and seventeenth busiest
worldwide. The second largest commercial airport in
Houston is William P. Hobby
Airport. The airport operate
primarily small to medium
haul flights and is the only
airport in Houston served by
Southwest Airlines and JetBlue Airways. Hobby does
not service international
flights.

Healthcare
Houston is the seat of the
internationally-renowned
Texas Medical Center, which
contains the world’s largest
concentration of research and
healthcare institutions. All 45
member institutions of the
Texas Medical Center are nonprofit organizations. They
provide patient and preventative care, research, education,
and local, national, and international community wellbeing. These institutions include 13 renowned hospitals

and two specialty institutions,
two medical schools, four
nursing schools, and schools
of dentistry, public health,
pharmacy, and virtually all
health-care related careers. It
is where one of the first– and
still the largest– air emergency service was created, and a
very successful interinstitutional transplant program was developed. More
heart surgeries are performed
at the Texas Medical Center
than anywhere else in the

world. Some of the academic
and research health institutions in the center include
Baylor College of Medicine,
The University of Texas
Health Science Center at Houston, The Methodist Hospital,
and The University of Texas
M.D. Anderson Cancer Center,
which has consistently ranked
as one of the top two U.S. hospitals specializing in cancer
care by U.S. New & World Report since 1990.

Education
There are more than 55 colleges and universities and dozens of institutions engaged in research and development in Houston. The city is
home to Rice University, one of the United States’ leading teaching and research universities and ranked the nation’s 17th best overall university by U.S. News & World Report. The University of Houston (UH) is a nationally recognized top-tier research university, and Texas’s
third largest public research university with nearly 40,000 students from 130 countries, making it one of the most diverse campuses in the
country. UH is a doctoral degree granting comprehensive research institution with more than 40 research centers and institutes. South
Texas College of Law, Houston’s oldest law school founded in 1923, has one of the nation’s top programs for trial advocacy. Other institutions of higher learning in the city include University of St. Thomas, Houston Baptist University, and Texas Southern University, a historically black university. The Houston Community College System serves most of Houston and is the fourth largest community college system
in the United States.
Seventeen school districts exist within the city of Houston. The Houston Independent School District (HISD) is the seventh-largest district
in the United States. HISD has 112 campuses that serve as magnet or vanguard schools– specializing in such disciplines as health professions, visual and performing arts, and the sciences. There are also many charter schools that are run separately from school districts. In
addition, some public school districts also have their own charter schools.
The Houston area is home to more than 300 private schools, many of which are accredited by Texas Private School Accreditation Commission (TEPSAC) recognized agencies. The Houston Area Independent Schools, or HAIS, offer education from a variety of different religious as
well as secular viewpoint. The Houston area Catholic schools are operated by the Archdiocese of Galveston-Houston.
For more information or to find schools near a desired community, visit greatschools.org .
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Tourism and Recreation
Space Center Houston is the official visitors’ center of NASA’s Lyndon B. Johnson Space Center. Here one will find many interactive
exhibits including moon rocks, a shuttle simulator, and presentations about the history of NASA’s manned space flight program.
The Theater District is a 17-block area in the center of downtown Houston that is home to the Bayou Place entertainment complex,
restaurants, movies, plazas, and parks. Bayou Place is a large multilevel building containing full-service restaurants, bars, live music,
billiards, and art house films. The Houston Verizon Wireless Theater stages live concerts, stage plays, and stand-up comedy, and the
Angelika Film Center presents the latest in art and foreign and independent films.
Houston is home to many parks including Hermann Park, which houses the Houston Zoo and the Houston Museum of Natural Science,
Lake Houston Park, Memorial Park and Sam Houston park. The city has 337 city parks and over 200 green spaces– totaling over
19,600 acres that are managed by the city-including the Houston Arboretum and Nature Center. The Houston Civic Center was replaced by the George R. Brown Convention Center– one of the nation’s largest-and the Jesse H. Jones Hall for the Performing Arts,
home of the Houston Symphony Orchestra and Society for the Performing Arts. The Sam Houston Coliseum and Music Hall have been
replaced by the Hobby Center for the Performing Arts.
Other tourist attractions include the Galleria (Texas’s largest shopping mall located in the Uptown District), Old Market Square, Tranquility Park, the Downtown Aquarium, and Sam Houston Park (which contains restored and reconstructed homes which were originally built between 1823 and 1905). The San Jacinto Battlefield State Historic Site where the decisive battle of the Texas Revolution
was fought is located on the Houston Ship Channel east of the city.

Sports
Houston has teams for nearly
ever major professional sport.
The Houston Astros (MLB),
Houston Texans (NFL), Houston Rockets (NBA), Houston
Aeros (AHL), Houston Undertakers (ABA), and Houston
Dynamo (MLS) all call Houston home.
Minute Maid Park (home of
the Astros) and Toyota Center
(home of the Rockets and Aeros) are located in the revived
area of downtown. The city
has the Reliant Astrodome, the
first domed stadium in the
world; it also holds the NFL’s
first retractable roof stadium,
Reliant Stadium.

Other sport facilities in Houston include Fertitta Center
and Robertson Stadium (both
used for University of Houston collegiate sports), and
Rice Stadium (home of the
Rice University Owls football
team). BBVA Compass Stadium, a soccer-specified stadium for the Dynamo, is due to
open May 12, 2012.
On October 9, 2005 Houston
Astros advanced to the World
Series for the first time in the
team’s history, subsequently
losing to the Chicago White
Sox. Houston Astros won the
World Series in 2017 against
the Los Angeles Dodgers. In
2006, the Houston Dynamo
won the MLS Cup in the first

championships: in the WHA
(1973, 1974), the IHL (1999),
and in the AHL (2003).
Houston has hosted major
recent sporting events, including the 2004 Major
League Baseball All-Star
Game, the 2000 IHL All-Star
Game, the 2005 World Series,
the 2005 Big 12 Conference
football championship game,
the 2006 NBA All-Star Game,
the U.S. Men’s Clay Court
Championships from 20012006, and the Tennis Masters
Cup in 2003 and 2004, as well
as the annual Shell Houston
Open Golf Tournament. The
city hosts the annual NCAA
College Baseball Minute Maid
Classic every February and

NCAA football’s Texas Bowl in
December. Houston has hosted the Super Bowl championship game twice. Super Bowl
VIII was played at Rice Stadium in 1974 and Super Bowl
XXXVIII was played at Reliant
Stadium in 2004. In early
2006, the Champ Car auto
racing series returned to Houston for a yearly race, held on
the streets of the Reliant Park
complex.
For tickets to Houston area
special events, visit Ticketmaster at
www.ticketmaster.com.
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Telephone Overview
• Numbers– every U.S. phone

are free

• Long distance– when dial-

number has a three digit
area code followed by a
seven digit number
(i.e. 713-555-5555)

ing long distance, dial 1 plus
the area code and phone
number (i.e. for Washington
DC: 1-202-555-3645)

• Dialing– when dialing from

• International– dial 011, the

a business, school, or hotel
it may be necessary to dial a
9 or 8 to get an outside line.
Rates for calls made at hotels can include high surcharges. Using a calling card
or calling collect may be
less expensive.

country code, the city code,
followed by the seven digit
number (i.e. for the U.K. dial
011-44-5555-4679841)
• Toll Free– numbers beginning with 800, 877, or 888
signify a toll-free number
which means calls are free
even if the recipient is not

• Local calls– most local calls

in the local calling area.
Dialing a 1 before the number may be necessary.

• Premium lines– numbers
beginning with 900 with
incur extra costs. Charges
should be checked before
dialing, as they can be extremely expensive.

• Operator– for U.S. operator
assistance dial 0, for international assistance dial 01.

providers will charge a fee for
the use of 411 assistance.

• Many business phone numbers will be given in a combination of numbers and
letters. Press the letters on
the telephone buttons when
dialing. For example, to dial
the company 1-800DENTIST you would need
to dial the number 1-800336-8478.

• Directory Enquiries– dial
411 for local and national
directory assistance. Some

Cell Phone Terminology
• Activation Fee– the fee
charged by service providers to create an account,
assign a phone number, and
configure a phone with their
network

• Air Time– the actual time
spent using a cellular system. Billing begins when the
SEND key is pressed and
finishes when the user
presses END

• Any-Time Minutes– minutes
which can be used anytime,
without regard to peak/off
peak, day/night, or weekday/weekend restrictions

• Bluetooth– a wireless personal area network specification that connects phones,
computers, appliances, etc.
over short distances without wires by using low power radio frequencies

• Call Forwarding– allows

regular number

users to redirect calls to an
alternate telephone number

• Carrier– a wireless network
operator

• Global Roaming– the ability
to make and receive calls
while traveling overseas
with your

• Roaming– allows subscribers to use cellular service
while traveling outside their
home service area

• Service Agreement– business contract with a service
provider to use its service
for a period of time

How To Block Telemarketers
Statewide Do Not Call List
You can add your name, address, and telephone number to the state-sponsored “No Call List” which will help limit telemarketing calls to
your residential or wireless telephone.
You can sign up online (free of charge) at www.texasnocall.com , or over the phone ($2.25 per phone number) at 1-866-896-6225.
The date of your registration determines the date of which all telemarketing to your number
must stop:
National Do Not Call Registry
You may sign up at www.donotcall.gov or by calling 1-888-382-1222.
Telemarketers covered by the National Do Not Call Registry have up to 31 days from the date
you register to stop calling you. Your registration will not expire. Telephone numbers
placed on the National Do Not Call Registry will remain on it permanently due to the Do-NotCall Improvement Act of 2007, which became law in February 2008.

Date Registered

Calls Stop By

Jan 1-Mar 31

June 1

Apr 1-June 30

Sept 1

Jul 1-Aug 30

Dec 1

Sept 1-Dec 31

Mar 1
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Public Holidays
2017

2018

Event

Explanation

January 16

January 15

Martin Luther
King Day

February 20

February 19

May 29

May 28

Memorial Day

Memorial Day honors U.S. soldiers who died fighting for their country. Memorial Day is celebrated on the last Monday in May. Today, many Americans
use Memorial Day weekend to also honor family members who have passed
away.

July 4

July 4

Independence
Day

Also called the Fourth of July, it is a federal holiday celebrating the adoption
of the Declaration of Independence in 1776. Parades take place and people

September 4

September 3

Labor Day

Labor Day is a national legal holiday that is over 100 years old. It has come to
be recognized not only as a celebration of the working class, but even more
as the unofficial end of the summer season.

October 9

October 8

Columbus Day

Commemorating the date of Christopher Columbus’s arrival in the New
World in 1492. It is celebrated on the second Monday of October.

November 10

November 12

Veterans Day

Veterans Day, formerly Armistice Day, is the anniversary of the ending of
World War I. In the U.S. it is celebrated as a federal holiday on November 11.

November 23

November 22

Thanksgiving

Celebrated on the fourth Thursday in November, it commemorates a feast
held in 1621 by the Pilgrims and the Wampanoag Indians. A big celebration
in the U.S., many schools will close for the entire week.

December 25

December 25

Christmas

Martin Luther King Day is a U.S. holiday honoring the Reverend Dr. Martin
Luther King Jr., observed on the third Monday of January each year, around
the time of King’s birthday, January 15.

Presidents’ Day Presidents’ Day, officially known as Washington’s Birthday, is a national holiday in the U.S. celebrated on the third Monday of February. It is a combination of two previous holidays, Lincoln’s birthday (Feb. 12) and Washington’s
birthday (Feb. 15)

The Christian celebration of the birth of Jesus. In the U.S. many people choose
to give out “Happy Holidays” card to encompass other religious celebrations
taking place during this period.

Celebrations
2017

2018

Event

Explanation

January 1

January 1

New Year’s Day

January 28

February 16

Chinese New Year

February 2

February 2

Groundhog Day

A day that is popularly supposed to provide the key to the weather for the
remainder of the winter. Specifically, if the groundhog emerges from its hole
and sees its shadow, there will be 6 more weeks of winter.

February 14

February 14

Valentine’s Day

Saint Valentine’s Day began in Europe. In the U.S. people remember friends
and sweethearts with cards, flowers, chocolates, and small gifts.

March 17

March 17

St. Patrick’s Day

This holiday comes from Ireland. People wear 3-leaf shamrocks and green in
honor of St. Patrick.

April 16

April 1

Easter

Easter is a Christian holiday that is celebrated on a Sunday between March 22
and April 25. Christians celebrate the resurrection of Jesus Christ.

April 10

March 30

Passover

Holidays in the spring are celebrations of the rebirth of life. Passover is a Jewish holiday.

May 5

May 5

Cinco de Mayo

This federal holiday celebrates the beginning of each new year.
The Chinese New Year falls between January 10 and February 19. The date
changes because it is from a calendar based on the moon, not the sun.

Cinco de Mayo means the fifth of May in Spanish. This holiday celebrates a
battle won by Mexicans against the French.

SHOPPING INFORMATION
Shopping
• Hours vary widely depending on the establishment. Most department stores are open from
10 am to 9 pm weekdays, and close at 6 pm on
weekends. On Sundays, stores are normally
open from 12 pm to 6 pm. Many supermarkets
are open 24 hours a day.

Inside This
Section:
Shopping/Tipping 1
Etiquette

• Some drug stores (pharmacies) close at 9 pm,

Measurement and 2
Temperature Conversions
Clothing Sizes

Department
Stores

others at midnight, and some are open 24
hours a day. For emergency purposes, you
should find a 24 hour pharmacy near you and
record its telephone number for easy access.

3

• Merchandise may be purchased with cash,

4
• Bargaining in retail establishments is not an

Grocery Stores &
Pharmacies

5

Restaurants

6-7

acceptable practice in the United States. Automobiles and housing are negotiable and bargaining is acceptable in some antique or thrift
stores or at some open air markets.

• Clothing labels will provide information on
clothing size as well as material and cleaning
instructions

• People form a line when waiting to be served.
Take note of who is ahead and behind you to
determine when it is your turn.

credit cards, bank checks, or traveler’s checks.
A driver’s license or government issued ID is
needed when paying with personal checks and
credit cards. Many stores may only take local
checks, so it is best to confirm with store clerks
to verify acceptable methods of payment.

• A percentage for sales tax is added to the price
of most goods sold and is collected by state
and/or local governments. Advertised prices
do not include sales tax. Most food items from
grocery stores are non-taxable.

• When shopping at the grocery, shoe or clothing stores, you may want to ask about a
“discount or member card”. Most stores have
one so that when you do shop there, you get to
pay a lower price for having that discount card.

Tipping Etiquette
Tips, or gratuities, are a large of part of many people’s income and therefore expected most of the time. However, if the service has
been unsatisfactory, customers may leave a smaller tip.
For more suggestions on tipping for a variety of services, visit tipping.org/tips/us.html
With the Texas state tax being 8.25%, an easy way to calculate a good sized tip would be to double the tax amount
Here are a few suggestions to keep in mind:

• Restaurants– A waiter will expect 15-20% of the bill before tax, and bar staff will expect the same (10-15% ) of the bar tab.
• Taxi driver– 10-15% of the total bill, no less than 25 cents.
• Hair Salons and Spas– Hairdressers: 15-20% and Massage Therapist: 15-20%
• Delivery Persons– Pizza/food delivery: $2-$3 for short distance, $3-$5 for longer distance; Furniture delivery: $20 per guy
• Hotel– Bellhop: $1-2 per bag, $5 for showing you to your room.
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Measurement and Temperature Conversions

*** Remember that the decimal places are reversed. A comma is used where a period is usually placed in
English speaking countries.
When You Know
millimeters
centimeters
meters
kilometers
milliliters
liters

cubic meters
grams
kilograms
metric ton
1.1
square centimeters
square meters
square kilometers
hectares

Multiply By
0.04
0.39
3.28
1.09
0.62
0.2
0.06
0.03
1.06
0.26
4.23
2.12
35.32
1.35
0.035
2.21
short ton
0.16
1.2
0.39
2.47

To Find
inches
inches
feet
yards
miles
teaspoons
tablespoons
fluid ounces
quarts
gallons
cups
pints
cubic feet
cubic yards
ounces
pounds

Temperature Conversions
Celsius to Fahrenheit
°C=(°F-32) ÷1.8
°F=(°C × 1.8) + 32
Condition
Boiling point of water
A very hot day
Normal body temperature
A warm day
A mild day
A cool day
Freezing point of water

=
=
=
=
=
=
=
=
=
=
=

Cooking Measures

16 tablespoons/8ounces/2 deciliters
1 pint/ 1/2 quart/ 1/2 liter
2 pints/1quart/32 ounces/1 liter
2 ounces bread crumbs
8 egg whites
16 egg yolks
2 sticks/8 ounces/ 1/2 pound
4 sticks/16 ounces/1 pound
6 3/4 ounces/200 grams
5 ounces/210 grams
4 cups/32 ounces/2 pints/1 liter

Unit
Relation
Conversion to Metric
drop
1/76 teaspoon
0.0649 milliliters
teaspoon
76 drops or
4.9288 milliliters
1/3 tablespoon
tablespoon
3 teaspoons
14.786 milliliters
cup
16 tablespoons or
0.2366 liter
1/2 pint
pint
2 cups
0.4732
quart
4 cups or
0.9463
2 pints

Oven Settings
Degrees Fahrenheit
250
275
300
325
350
375
400
425
450
475

Celsius
100°
40°
37°
30°
20°
10°
0°

square inches
square yards
square miles
acres

Common Conversions
1 cup
2 cups
4 cups
1 cup bread crumbs
1 cup egg whites
1 cup egg yolks
1 cup butter
2 cups butter
1 cup sugar
1 cup flour
1 quart

Fahrenheit
212°
104°
98.6°
86°
68°
50°
32°

Degrees Celsius
120/130
140
150
160/170
180
190
200
220
230
240

Gas Mark
1/2
1
2
3
4
5
6
7
8
9

Description
Very Slow
Slow
Slow
Moderate
Moderate
Moderately Hot
Moderately Hot
Hot
Hot
Very Hot
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Clothing and Shoe Sizes
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Shopping Information

Department Stores

The Houston Galleria

Baybrook Mall

Memorial City Mall

713-622-0663

281-488-4620

713-464-8640

www.galleriahouston.com

www.baybrookmall.com

memorialcitymall.com

Rooms To Go

Katy Mills Mall

First Colony Mall

www.roomstogo.com

281-644-5000

281-265-6123

www.katymills.com

www.firstcolonymall.com

The Woodland’s Mall

Crate & Barrel

Gallery Furniture

281-292-6939

2 Houston area locations

713-694-5570

thewoodlandsmall.com

www.crateandbarrel.com

www.galleryfurniture.com

Star Furniture

Bassett Furniture

Ashley Furniture

10 Houston area locations

4 Houston area locations

5 Houston area locations

www.starfurniture.com

www.bassettfurniture.com

www.ashleyfurniture.com

IKEA

Z Gallerie

Pottery Barn

713-688-7867

2 Houston area locations

4 Houston area locations

www.ikea.com

www.zgallerie.com

www.potterybarn.com

The stores below offer furniture rental options in case you do not want to purchase furniture. You can rent furniture
in packages or individual pieces, and they all offer a variety of styles.

Cort Furniture

Hoffer Furniture

The Furniture Company

3 Houston area locations

2 locations

281-580-4550

www.cort.com

www.hofferfurniture.com

thefurniturecompany.com

Shopping Information
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Grocery Stores & Pharmacies

Whole Foods Market

H.E.B. Grocery

wholefoodsmarket.com

heb.com

Randall’s Food Market

Phoenicia Specialty

randalls.com

Foods
phoeniciafoods.com

Kroger
kroger.com

Fiesta Mart
fiestamart.com

Hong Kong Supermarket

British Isles Store

Wal-Mart

713-995-1393

britishislesonline.com

walmart.com

Target

Walgreens

CVS Pharmacy

target.com

walgreens.com

cvs.com
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Shopping Information

Restaurants

Arcodoro Ristorante
Italiano
arcodoro.com
713-621-6888

Café Artista

Brennan’s of Houston

cordua.com/artista

brennanshouston.com

713-278-4782

713-522-9711

Goode Company

Fuzzy’s Pizza

goodecompany.com

fuzzyspizzahouston.com

Landry’s Seafood
landrysseafood.com

Pappasito’s Cantina
pappasitos.com
713-965-7568

Pappa’s Bros Steakhouse
pappasbros.com
713-965-7568

La Trattoria
latrattoria-houston.com
713-782-1324

Grand Lux Café

Taste of Texas

grandluxcafe.com

tasteoftexas.com

713-626-1700

713-932-6901

Pappadeaux Seafood

Cheesecake Factory

pappadeaux.com

Thecheesecakefactory.com

Teala’s Mexican
P.F. Chang’s China Bistro

Restaurant

pfchangs.com

tealas.com
713-520-9292

A complete restaurant guide for the Houston area can be found at www.houstonrestaurants.com. You can also find thousands
of local restaurant reviews at www.b4-u-eat.com.
**The legal age to drink or consume alcohol is 21. It is against the law to carry open containers in public places.

Shopping Information
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Restaurants

Terlingua Texas Border
Café
usmenuguide.com/
terlingua.htm

Benihana
benihana.com

Uptown Sushi

Vic & Anthony’s

uptown-sushi.com

vicandanthonys.com

713-871-1200

713-228-1111

Morton’s Steakhouse

Los Cucos

mortons.com

loscucos.com

Pappasito’s Cantina

Amazon Grill Steakhouse

pappasitos.com

cordua.com/amazongrill
713-522-5888

Ashiana Indian
Rain Forest Café

Restaurant

rainforestcafe.com

ashiana.cc
281-679-5555

Downtown Aquarium
aquariumrestaurants.com/
downtownaquariumhouston
713-223-3474

Rioja Tapas Restaurant
riojarestaurant.com
281-531-5569

A complete restaurant guide for the Houston area can be found at www.houstonrestaurants.com. You can also find thousands
of local restaurant reviews at www.b4-u-eat.com.
**The legal age to drink or consume alcohol is 21. It is against the law to carry open containers in public places.

GOVERNMENT DOCUMENT ASSISTANCE
Social Security

Inside This
Section:

• U.S. citizenship or immigration status

Social Security
Info. & Locations

1

Identity Theft
Awareness

2

SS Frequently
Asked Questions

3-4

Driver’s License/
Identity
Vocabulary/ DPS
Locations

5

Forms of Identity

6

Driver’s License
Testing/ Safety
Inspection

7

Title & Registration/ Purchase or
Lease/ Refueling

8

Driving in
Houston/ Police/
E-Z Tag

9

(including Department of Homeland Security
(DHS) permission to work in the United
States). These include a U.S. birth certificate,
U.S. consular report of birth, U.S. passport,
Certificate of naturalization or Certificate of
Citizenship. If you are not a U.S. citizen, social
security will ask to see your current U.S. Immigration documents: Form I-1551 (include
machine-readable immigrant visa with your
unexpired foreign passport); I-94 with your
unexpired foreign passport; or work permit
card from the Department of Homeland Security (I-766 or I-688B).
A social security number is important because
you will need it to get a job, collect social security benefits, and receive other government services if you are a United States citizen.
If you are a non citizen living in the United
States, you will also need a social security number. Businesses such as banks, credit card companies, utility companies, and driver’s license
offices may require proof of a social security
number before extending their services.

• Age: You may be asked for a birth certificate
or current passport.

• Identity: All documents must be current and
show your name, identifying information and
preferably a recent photograph. Acceptable
forms of identity include U.S. driver’s license,
State issued non driver identification card,
U.S. passport, Employee ID card, School ID
card, Marriage document, Health insurance
card (not Medicare card), U.S. Military ID Card,
Adoption Decree, or Life insurance policy

You can get a social security number and card
by completing an application (Form SS-5) and
submitting the following original documents:

Special points of
interest:

Social Security Office Locations

• Banks, utility companies, and driver’s license offices
will need proof of
a social security
number

Downtown Houston:
3100 Smith
Houston, TX 77006
Mon-Fri 9am-4pm

Northwest Houston:
10120 Northwest Fwy #100
Houston, TX 77092
Mon-Fri 9am-4pm

Southwest Houston:
10703 Stancliff Rd.
Houston, TX 77099
Mon-Fri 9am-4pm

16200 Dillard Dr.
Jersey Village, TX 77040
Mon– Fri– 9am-4pm Wed: 9-12

• www.ssa.gov for
more information

Northeast Houston:
414 Aldine Mail Rd.
Houston, TX 77039
Mon-Fri 9am-4pm

The phone number for all social security offices is
1-800-772-1213
For additional social security
locations please visit
www.ssa.gov
You can re-visit the social security office the day after your
application to gain a printout
of your Social security number.

Government Document Assistance
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Social Security Identity Theft Awareness
Identity theft is one of the
fastest growing crimes in
America. Using a social security number, a thief is able to
discover other personal information about an individual.
Typically, identity thieves use
the social security number,
and associated good credit,
and apply for more credit.
Debt are amassed, and bills
are left unpaid.
Victims of identity theft are
usually oblivious to the theft
until they apply for credit and
are turned down, or when

they begin to get calls from
unknown creditors demanding payments for unknown
items. Someone illegally using
your social security number
and assuming your identity
can cause a mountain of problems.

Do not volunteer the information to anyone.

• Make it harder to steal your
identity– guard your wallet
and purse and especially
your mail. Shred old bank
statements, pre-approved
credit offers, tax information, and anything that
shows your personal information. Be guarded about
the information you provide over the internet.

The U.S. government offers to
following advice to help you
safeguard your social security
number:

• Remember your number is

• File it– once received, do
not carry your social
security card on you; file it
in a safe place.
More information available
from the U.S. Government
Federal Trade Commission
available at www.ftc.gov.

confidential– be careful
about sharing your number
with anyone who asks for it.

The Three Main Credit Bureaus
Once received, do
not carry your
Social Security card
on you; file it in a
safe place.

Equifax
www.equifax.com
Report fraud:
1-800-525-6285
Order a credit report:
1-800-685-1111

Experian
www.experian.com
Report fraud:
1-888-397-3742
Order a credit report:
1-888-397-3742

Identity Theft Correction
If you think you have become a victim of identity theft you need to file a
complaint with the Federal Trade Commission via
www.ftc.gov/bcp/edu/microsites/idtheft/
or call 1-877-IDTHEFT(1-877-438-4338)
To fix your credit record:

• Call the creditors who approved the credit and follow up with a letter
• File a police report
• Contact the fraud department of all the major credit bureaus
• Request a copy of your credit report from each major credit bureau and
check to see if it contains any entry you do not know about. If you are
denied credit, you may be entitled to a free copy of your report.

TransUnion
www.transunion.com
Report fraud:
1-800-680-7289
Order a credit report:
1-800-916-8800
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Social Security Frequently Asked Questions
1.What should I expect during my Social Security office visit?
After standing in line, present your application form and identification to the Social Security clerk. If verified successfully, you
will be presented with a letter stating that your Social Security card will be mailed to you within 10-14 working days.
2.How long will my Social Security office visit last?
We recommend that you reserve several hours for the Social Security card process.
3.What Address should I put on my Social Security application?
Unless you already have a permanent home address, we recommend that you give Social Security the address of your office location. If you give Social Security your temporary accommodation address and move to your permanent home before receiving
your card, it will be sent back to Social Security and destroyed immediately.
4. Can I know my Social Security number before the card arrives?
If you need to know your Social Security number before your card arrives, you may return to the Social Security office 24 to 48
hours after your application. Please take your passport, I-94, and a completed SS-5 application along with the letter you received on your initial visit and request a printout of your number. It is important that during your initial visit you inform the
Social Security clerk of your intent to come by for the print out. You will not be given a Social Security card, just your number.
5. What if I put an address on my SS-5 and then move out after filing my application for a Social Security number card?
If you gave Social Security your temporary accommodation address, and are moving before you receive your card, you must go
to the Social Security office and change your address in person. This service is not available online.
6. How do I report a stolen or lost Social Security card?
If you have lost your card, you may apply in person for a replacement, but Social Security does not notify any other organization
and takes no action other than to replace your card. Reporting a lost or stolen card will not prevent its misuse.
7. Is it illegal to laminate your Social Security card?
No, it is not illegal, but it is best not to laminate your card. Laminated cards make it difficult, if not impossible, to detect important security features.
8. What if I don’t receive my Social Security number card within 3 weeks of application?
If you have not received your card within 10 to 14 days after the application, please contact your Social Security field office. If
they advise you to apply for a replacement card, you will need to resubmit the same application documentation provided during
your first visit. This has to be done in person at the Social Security office, but will not take as long as your initial visit because
you are only applying for a duplicate card. Be sure to notify the guard at the Social Security office in order to be directed to the
appropriate line.
9. Why would my details not be verified?
There are two main reasons why you may not be verified on your initial visit:

• Lake of information from Immigration– Sometimes your immigration information from your entry date in to the U.S. may
take longer to propagate through to the Social Security system. If this happens, they will give you a letter stating that it will take
approximately 6-8 weeks for a number to be generated. In this case, you can only wait for your card to arrive by mail and a
printout of your number will not be available as it would be if you were verified.

• Incorrect Information– During the arrival process at the airport, an Immigration officer could have entered your details incorrectly into the system: wrong type of Visa, incorrect spelling of your name, wrong date of birth, etc.
10. What do I need to do if I am not verified because of incorrect information?
In this case, you will be given a letter containing a reference number, a local Social Security telephone and the reason you were
not verified. If you can not correct the mistake over the phone, you will have to go to the address provided below. Please wait
about 10 days before reapplying for a Social Security number.
To change or update your I-94 you need to go to the following address:
U.S. Customs and Border Protection and Immigration Enforcement
19581 Lee Rd. Humble, TX 77338
281-443-4350 ext. 221
(near Bush airport, next to the U.S. Postal Service)
Hours: Monday-Friday 8am-4pm
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Social Security Frequently Asked Questions
11. Can I purchase or lease a car without my Social Security number?
Yes. You do not need a Social Security number to buy a car from a dealership if you are not financing with them.
12. Can I obtain my Driver’s License without my Social Security number?
Everyone who qualifies for a Social Security number must have their Social Security card in hand before applying for a Texas
Driver’s License. Only if someone does not qualify for a Social Security number can they sign an affidavit stating so, and apply for
a Texas Driver’s License.
13. I am in the U.S. on a temporary Visa. Can I get a Social Security number?
In general, only non-citizens who have permission to work from the Department of Homeland Security can apply for a Social
Security number. If you do not have permission to work, you may apply for a Social Security number only if the law required
you to provide a Social Security number to get general assistance benefits you have already qualified for. Lawfully admitted noncitizens can get many benefits and services without a Social Security number. You do not need a number to conduct business
with a bank, register for school, apply for educational tests, obtain private health insurance, apply for school lunch programs, or
apply for subsidized housing. You cannot get a Social Security number for the sole purpose of obtaining a driver’s license.
14. Do my spouse and children require a Social Security number?
No. Social Security only issues Social Security cards to people who are eligible to work. Children are not eligible to apply for a
Social Security card. They can apply to an ITIN number to be used in place of the Social Security number. To apply for an ITIN
number, you will need to complete a W-7 form, which can be downloaded from www.irs.gov/pub/irs-pdf/fw7.pdf
15. My spouse has applied and received an EAD/Work Permit from the Department of Homeland Security (DHS) and has
applied for a Social Security card. What should they tell their employer?
They should ask for a receipt from the Social Security office at the time they apply for a card. They should then show it to their
employer as proof of the process. If a receipt was not issued, the employer may ask for identifying information such as name,
address, date of birth, sex, and parent’s name. They should be prepared to show the employer the work authorization card from
DHS and any other documents establishing identity and eligibility to work. Once the card is received, the employer should be
updated with the correct Social Security number. It is the employer’s responsibility to correctly record the number on their payroll records.
16. I am temporarily here as a Foreign student. Do I need a Social Security number (SSN) to register for college?
No. To protect the integrity of Social Security numbers and guard them against misuse, the Administration actively dissuades
schools and other organizations from using Social Security numbers as identifiers. Schools are not authorized to use Social Security numbers to administer educational programs and Social Security cannot give you a number for this purpose. If an organization asks you to provide your number, you are not required to do so. In most cases, the organization will assign an internal number for administrative purposes.
17. How soon can an F-1 or M-1 international student, who also will be working while studying in the United States, get a
Social Security number?
As with other applications, we suggest that you wait 14 days after your arrival into the United States. Furthermore, you should
report to your school prior to applying for a number. Taking these actions will ensure Social Security can verify your immigration status with the department of Homeland Security. Individuals should then follow the application process.
18. Do I need to pay a fee to receive a Social Security card?
No. There is no charge for applying for a Social Security card.
19. Can I update my information online?
No. Unless you are receiving Social Security benefits, Social Security does not keep your information on file. Any changes or corrections to your name or address must be done in person at a Social Security office location. The only available online service for
persons not receiving benefits is the downloading of information documents and forms.
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Texas Driver’s License
A driver’s license is no longer used solely
as a document demonstrating authorization to drive. The driver license or identification certificates are the nationally
accepted form of identification and both
are used daily to establish identity at
airports, banks, when writing checks,
voting, or applying for governmental aid.
Due to their extensive use as a person’s
primary source of identity the department as the responsibility to correctly
determine an applicant’s identity.

• Proof of identity (see chart on next

International Driving Permits are not
valid in the state of Texas. By law you are
required to obtain a Texas State driver’s
license within 90 days of your arrival.

• Complete required forms available at

Steps in obtaining a Texas Driver’s License:

• Pass the written, driving*, and vision

page)

examinations

• Proof of Social Security number– must
have card present. (if you do not have a
Social Security number, you will need
to complete a Social Security Affidavit
(DL-13) form). Provided at Driver’s
License office.

• Proof of Texas vehicle registration and
liability insurance
any Texas Driver’s License Office

• Pay the required fee ($25.00 for a new
license over the age of 18)

• Applicant must include photograph and
thumbprints; however, thumbprints
are not included on the driver’s license.

• Applicant must provide vehicle. This
can be the driving school car. You may
not take the test in a rental vehicle.
To download Texas Driver’s License
Handbook go to:
www.txdps.state.tx.us/driverlicense/
documents/dl-7.pdf

• Proof of residence (utility bill)

Identification Vocabulary

You are required to
obtain a Texas State
driver’s license
within 90 days of
your arrival.

Primary Identification–
These items are complete
within themselves and require no supporting instruments. These documents
must contain the applicant’s
complete name and full date
of birth.
Secondary Identification–
These items are recorded
governmental documents
(United States, one of the fifty
states, a U.S.

territory, District of Columbia, or Canadian Province).

department’s needs in establishing identity.

Supporting Identification–
Items consist of records and/
or documents to aid examining personnel in establishing
identity of the applicant. The
following are not all inclusive.
The examining or supervisory
personnel may determine
that an unlisted document
meets the

Department of Public Safety Locations
4545 Dacoma
Houston, TX 77092
713-683-0541

1601 Townhurst
Houston, TX 77043
713-465-8462

12220 South Gessner
Houston, TX 77071
713-219-4100

8825 Tidwell
Houston, TX 77078
713-633-9872

10503 Grant Road
Houston, TX 77070
281-890-5440

15403 Vantage Pkwy E #300
Houston, TX 77032
281-449-2685

Below locations can book appointments online by phone:
28000 Southwest Fwy A
Rosenburg, TX 77471
281-517-1630
4740 Spring Cypress Rd # 100
Spring, TX 77379
281-517-1620
Please contact each DSP office for
working hours.
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Forms of Identity
PRIMARY

SECONDARY

SUPPORTING*

MUST INCLUDE PHOTO,
FULL NAME AND DATE OF BIRTH

RECORDED US GOVERNMENTAL DOCUMENTS
(INCLUDES NAME & DATE OF BIRTH)

ADDITIONAL RECORDS AND DOCUMENTS THAT AID IN ESTABLISHING
IDENTITY

Accepted for Identification Without
additional documentation

An applicant must present one secondary and two supporting or two secondary
documents to establish identity

Texas driver license (DL) or identification
certificate (ID) within two-years of expiration.
Unexpired United States passport

Original or certified copy of a United States
birth certificate issued by the appropriate
State Bureau of Vital Statistics or equivalent
agency. U.S. Territory or the District of Columbia.

United States Citizenship Certificate or
Certificate of Naturalization ( N-560, N561, N-645, N-550, N-55G, N-570 or N-578)

School records
Insurance policy (valid continuously
for the past two years)

Original or certified copy of United States
Department of State Certification of Birth
(issued to United States citizens born
Unexpired Dept. of Homeland Security (DHS) abroad).
or US Bureau of Citizenship and Immigration
Unexpired photo DL or photo ID issued by
document. with verified data specifically:
the United States, another US state, US
US Citizen Identification Card (I-179 or Iterritory, the District of Columbia, or Ca197)
nadian province.
Resident Alien Card
(I-551)
Original or certified copy of court order
Temporary Resident Identification Card
with name and date of birth (DOB) that di(I-688)
rectly affirms or modifies a person’s identity.

Vehicle title

Employment Authorization Card (I-688A, I688B or I-766)

Pilot's license (actual card)

For applicants born before 1961, the following items are acceptable:

Military records
Unexpired military dependent identification card (actual card)
Original or certified copy of marriage license or divorce decree
Voter registration card (actual card)
Social Security card (actual card)

Concealed handgun license (actual card)
Original or certified copy of Form DD214; original or certified copy of other state Texas Driver License or ID temporary
A Foreign Passport with a visa (valid or
expired) and: Form I-94 with status code F1 or federal governmental record that states receipt (actual receipt)
or F2, an unexpired Form I-20, and evidence name and DOB (such as United States census
records or Social Security records).
of current enrollment in an educational
Expired DL or ID issued by another state,
institution located in Texas or sponsorship
territory, District of Columbia or Canadiin a visiting working program:
an province that is within two years of
the expiration date (actual card)
Form I-94 with status code J-1 or J-2 and an
unexpired Form IAP-66 or Form DS-2019
A foreign passport
or: Unexpired Form I-94 with a defined
(actual document)
expiration date: Form I-94 must have been
issued for a period of at least one year and
A consular document issued by a state
have at least six months validity remainor national government (actual
ing.
document)
Unexpired United States military ID card
for active duty, reserve or retired personnel.
Texas Inmate ID card (Actual Card)
Border Crosser Card (USA B1/B2, VISA/BBC

* Items in the supporting category are not all inclusive. Supervisory personnel may determine that an unlisted document meets the department’s
needs in establishing identity in the supporting category only. Additional documentation may be required by DL personnel to verify conflicting information, incomplete names and DOB. Revised 10/06/06
* A Sterling Relocation representative will make arrangements to pick you up at your hotel or temporary accommodations and accompany you to the
Driver’s License office. You will take the written and vision portion of the test at this time. Once you have completed and passed both portions, you
will be able to set an appointment to return (in rental car) and complete the driving portion of the exam.
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Driver’s License Testing
The Texas Driver’s License Application
consists of four parts. All four parts must
be taken by each person who makes an
application for an original license as well
as by any person whose last Texas license
expired more than two years ago. The
road signs, rules, and driving tests are not
required for applicants who surrender a
valid out of state or Canadian license.

same day as the Rules, Signs, and Vision
Tests.
If you pass the test, you will pay the required fee ($24.00), have your photograph taken, and receive a temporary
license to use until your permanent license arrives in the mail (always carry
your license with you when driving)

The Rules and Signs Tests must be passed If you do not pass the test, you will be
told what items to practice on to improve
with a grade of 70% or better
your driving skills and when to return for
You are permitted to wear corrective
another examination.
lenses during the Vision Test
During the Driving Test, you will be gradThe Driving Test is given after all other
ed on four basic skills:
tests have been passed. Depending on
Control– your ability to make your card
how busy the center is, you may not be
do
able to take this part of the test on the

What you want it to do
Observation– your ability to see what
other traffic is doing and other things that
may create problems in traffic
Positioning– you ability to drive in your
lane
Signaling– your ability to use turn signals
as required
You will be asked to:
Parallel park– you will use the parking
space at the DPS. Be sure to line up
straight and cut in deep enough to end up
12-18 inches from the curb.
Reverse the car– the officer may ask you
to back up to 20 car lengths.
Quick stop– you may be asked to stop
your car as quickly and controlled as possible from about 20 miles per hour.

Driving School Option

For additional vehicle
inspection
information please
visit:
www.txdps.state.tx.us

Adult Permit Preparation:
If you do not hold a driving
license from another country,
you will need to apply for a
Texas driver’s permit before
commencing driving lessons.
This includes study material,
the Texas Driver’s Handbook,
and an hour and a half tutoring by a qualified driving instructor.
Once you have obtained a
permit, you may take driving

lessons. During your first
driving lesson, the instructor
will evaluate your driving
skills and give you an idea of
how many lessons will be
needed.
Adult Test Preparation:
Although you may hold an
international or home country driving license, driving on
the roads of Houston can be
challenging. In these circum-

stances, we recommend that
you take a two hour test
preparation course to ensure
you understand the rules and
regulations in place in Texas.
Similar to the permit preparation course, the driving
school will supply you with
study materials, the Texas
Driver’s Handbook, and give a
two hour driving evaluation.

Vehicle Safety Inspection
Every vehicle registered in Texas
and operated on a public roadway must pass an annual safety
inspection. Certain counties also
have emissions testing requirements. You will need to present
valid proof of liability insurance
in order to receive your vehicle
inspection sticker.
The following vehicles are required to have an emissions test:

Vehicles registered in Brazoria,
Fort Bend, Galveston, Harris,
Montgomery, Collin, Dallas, Denton, Ellis, Johnson, Kaufman,
Parker, Rockwall, Tarrant,
Travis, Williamson, and El Paso
counties.
Gasoline powered vehicles
(Diesel powered and motorcycles are exempt but are still required to have an annual safety

inspection.) Vehicles between 224 years old or upon expiration
of the 2 year initial inspection
sticker.

Government Document Assistance
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Vehicle Title and Registration
Texas residents who own a motor vehicle
are required by law to renew their vehicle registration annually. You have three
registration options, online, by mail, or in
person.

take the inspection certificate and proof You do not have to register your vehicle if
you are a non-resident active duty of the
of insurance to your county tax office
U.S. Armed Forces, non-resident full-time
• Provide documentation of vehicle mile- student attending a Texas college/
age if your vehicle is less than 10 years university or non-resident visitor with a
current out-of-state registration.
old

If you are a new resident or your registration has expired, you can only register in • Present an original out-of-state title or
person. When you move to Texas, you
current foreign/military ownership
have 30 days to get your Texas vehicle
document. If your title is unavailable,
registration, vehicle inspection, and drivtake your registration document and
er’s license. Proof of auto insurance is
proof of payment of sales tax
required.
• Submit a completed vehicle title/
Follow the steps below to register/title
registration form
your vehicle:

• Get a vehicle inspection
• After your vehicle passes inspection,

• Pay the registration fees and a new
resident tax of $90.00 for every vehicle
you title/register

Car registration is handled by the Texas
Department of Transportation.
Driver licensing is handled by the Department of Public Safety.
The paperwork and collection of fees for
vehicle registration is usually handled by
the County Tax Assessor-Collectors office
in the area where you reside. Harris
County Tax Offices:
www.tax.co.harris.tx.us
713-368-2000

Lease/Purchase Information
Purchasing an automobile or obtaining an auto lease in the United States can be a major problem for some expatriates, and particularly
foreign nationals largely due to the absence of a U.S. credit history. International AutoSource is able to provide access to preferential
purchase and leasing rates through the U.S. manufacturer’s finance institutions (Audi, Ford Motor Credit, Chrysler Financial, and
Volkswagen) even to foreign nationals with no U.S. credit history and includes 1 year insurance. If interested, please contact AutoSouce
as soon as possible. The opportunity to purchase an automobile is available prior to departure from your home country only. Please see
additional information online at www.intlauto.com or call 516-496-1816. Additional information for local Houston automobile dealerships, for purchase and lease, is available through your consultant. See the following websites for additional information on new
and used cars: Edmunds– new and used cars at www.edmunds.com; CARMAX Auto Superstores– used cars at www.carmax.com. Your
consultant will assist you With information and will accompany you to local dealerships as needed.
Credit Union– Discuss with Jackie and Becky!!
Expat employees are offered a $25,000 loan to purchase a car. You will need to take your passport, visa, and Letter of Assignment to the
credit union to qualify. This loan must be pain in full upon completion of your U.S. assignment and/or prior to leaving the U.S.

Safety Tips For Refueling Your Automobile
• Stay near your vehicle’s fueling point when using a selfservice station

• Do not remain inside your vehicle when refueling, regardless of whether you use the nozzle’s hold-open latch

• If you must re-enter your vehicle while refueling, discharge the static electricity by touching a metal part of
the outside of your car away from the filling

• Always turn your engine off before refueling
• Never smoke, light matches, or use a lighter while refueling

• Do not talk on or answer your cell phone when refueling
your vehicle

• To avoid spills, do not overfill or top off your gas tank
• Let the fuel dispenser shut off automatically and leave
the nozzle in the tank opening for six to eight seconds so
the gasoline in the tank neck can settle down and any
remaining gas in the nozzle can drip into the tank

• When filling a portable container always place it on the
ground, and do not move away from it until finished and
the cap is back in place
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Driving In Houston
To make the best use of Houston toll roads you may purchase an E-Z tag for your
windshield. The E-Z tag will
enable you to use the E-Z tag
lanes without the need to go
through tollbooths. This is
highly advised if frequent
journeys to the airport or
downtown are anticipated, as
the lines for the cash booths
can get quite long. Use of the
newly opened Grand Parkway
99, Westpark and Fort Bend
Tollways are restricted to E-Z
tag holders only. There are
NO TOLL BOOTHS for cash

paying customers on these
toll roads. Online applications for an E-Z tag is available at www.eztagstore.com.

I= Interstate Highway
SH= State Highway
FM= Farm Houston freeways are referred to by their name or
number:

Several freeways have High
Occupancy Vehicle Lanes
(HOV) open during peak traffic periods. Look for signs at
the entrance ramps for information on the minimum number of occupants per car, as
this does vary through the
day. Fines are levied if the
HOV lanes are misused.

- US 59 South is the Southwest Freeway, and US 59 North is
the Eastex Freeway
- I-10 West is the Katy Freeway, and I-10 East is the Easy Freeway
- I-45 South is the Gulf Freeway, and I-45 North is the North
Freeway
- SH 290 is known as the Northwest Freeway
- SH 288 is known as the South Freeway or Nolan Ryan Expressway
- Beltway 8 is called the Sam Houston Tollway, the Outer Loop,
or the Beltway
- 610 Loop is known as just “the loop”

Police
Houston Freeways
are referred to

If you are stopped by a police
officer:

by their name

• Slow down immediately, put

or number.

on your blinker, and pull
over as soon as it is safe

• Stay in your car unless instructed otherwise

• Keep both hands on the

wheel

• Move slowly and keep your
hands visible. Quick moves
can be interpreted as a
threat

• Be sure to have your driver’s license and proof of
insurance to hand to the
officer

EZ Tag Toll Road Signs
The Harris County Toll Road Authority system consists of approximately 127 miles of roadway in the Houston / Harris County area.
The Westpark Tollway, Katy Managed Lanes, Tomball Tollway, and the Northeast section of the Sam Houston Tollway are all-electronic
tolling facilities. All-electronic tolling means there are no toll booths, and cash payment is not accepted. An EZ TAG or other interoperable
Texas tolling tag is required to use the lanes. Toll payment is due at the time of the transaction.
Dedicated EZ TAG-only lanes allow non-stop passage for customers who have an active EZ TAG. Tolls are automatically deducted from the
balance on the EZ TAG. All vehicles equipped with an EZ TAG or EZ Plate lanes marked for EZ TAG.
Visit https://www.hctra.org/TollRoadInformation
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Temporary Housing– If your assignment calls
for temporary housing (fully furnished apartment), Sterling Relocation will provide you with
all the comforts of home. We utilize “Class A”
properties close to the ConocoPhillips office or
location of your choice. Sterling Relocation will
work with you to customize a package that fits
your needs and budget. Our company provides
the highest quality furnished apartments with
the finest amenities.
Housing (long term leasing) - Sterling Relocation is dedicated to finding a home that fits
your specific needs and budget as well as making the transition to Houston as smooth as possible. With our years of experience and extensive knowledge of the Houston rental market,
you can feel confident that you are in good
hands.
Steps in finding a home:
1. Discuss relocation needs. Include approximate move dates, pre-assignment trip dates if
applicable, and any special requests.
2. Compile a list of needs and wants (i.e. location, size, proximity to schools, amenities, old
vs. new, single family, town house, pool, commute time, etc.)

Special points of
interest:
• A temporary housing assignment
will include a fully
furnished apartment.
• A Sterling Relocation representative will assist you
in finding a home.
• Are you interested
in single family
homes, townhomes, or apartments?

homes. Each home will have a MLS number to
identify the property:
Areas of interest (see next page for map):
49 – Memorial
30 – Katy
27 – Inner Loop
29 – Humble (Kingwood)
19 – Fort Bend
4. Compile a list of available homes to view at a
prearranged date and time.
5. Tour available homes
6. Once a home is selected, your representative
will negotiate a lease between your company
and the landlord. This process can take 3 to 7
days to finalize.
7. Utility information will be provided as well as
an Inventory Condition report that you will
need to fill out at a time of move in. It is suggested that utility companies be contacted up
to a month in advance of move in date to insure connection date and times.
8. Keys will be provided on or before the move
in date. A walk through meeting with the landlord or management company is usually set at
this time.

3. Search our website:
www.relocatewithsterling.com for available

Types of Homes
Single Family Home– A free
standing residential building
generally found in less dense
urban areas, the suburbs of
cities, and rural areas. Most
single family homes are built
on lots larger than the structure itself, adding an area surrounding the house, which is
commonly called a yard. Garages can also be found on most
lots. Some homes will include
refrigerator and washer/dryer
in the lease price.
Townhouse– A row of homes

sharing common walls. Differing from condominiums, townhouse ownership does include
individual ownership of the
land. There can also be common elements, such as a central courtyard, pool, and fitness
areas that would have shared
ownership. Most Townhomes
will include a refrigerator and
washer/dryer in the lease
price.
Apartment– A self-contained
housing unit that occupies only
part of a building. Apartment

communities have an on site
leasing staff that maintains the
property on a day to day basis
as well as handle leasing inquiries. They are also responsible for overseeing resident’s
maintenance requests. Apartment communities include an
on site swimming pool, fitness
facility, and business center
that are accessible to residents
most hours of the day. Most
apartments will include a refrigerator and washer/dryer in
the lease price.
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Houston Metro Area
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Maps of Houston
Houston Zip Codes
Houston is divided into zip codes for the purpose of mail delivery. The zip code is a useful guide for narrowing a home search to a
particular area. All zip codes in Houston start with 77...
Consider these questions when looking for a new home:
(1) How far are you willing to commute?
(2) If you have children, what school district is in this particular neighborhood?
(3) Is the neighborhood safe?
(4) Is it a friendly neighborhood?
(5) Is it convenient to the local markets, shops, and activities that interest you?
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Most Requested Subdivisions
Lakes On Eldridge – Lakes on Eldridge
is a private and gated community consisting of 750 single family units with home
prices ranging between $237,000 to
$1,175,000. Lakes on Eldridge South is a
private and gated community consisting
of 1,050 single family units with home
prices ranging between $300,000 to
$1,200,000.

perfect mix for an unparalleled lifestyle.

• Open air gazebo

• Gated entry with 24 hour attendant

• Private sunning deck

Lakes and parks provide vantage points
for enjoying the perfect light of a sunset
or venue for picnics and quiet breaks.
Recreation centers are state-of-the-art;
drive times to downtown, The Galleria,
and other Houston pulse points are impressively short. Closer still is an array of
restaurants, shopping, parks, and fitness
centers. This location, top notch Cy-Fair
schools, and recreational pursuits are the

• Two multi-million dollar recreation

• 456 resplendent acres of homes and

• Lighted tennis courts

green space

• Numerous lakes and fountains

• Jr. Olympic size swimming pool

• Lakeside gazebo

• State-of-the-art fitness center
• Volleyball court

centers

• Playground with interactive play struc-

• 25 meter swimming pool
• Children’s play area with giant buckets
• Dancing fountains

ture
For more information on the Lakes On
Eldridge please visit:
www.lakesoneldridge.net

Cinco Ranch
At Cinco Ranch, Newland Communities is constantly striving
to offer home buyers the
broadest array of new homes
by leading builders, at prices
from the $150,000s to over
$1,040,000. Located in Katy,
Texas, home buyers will find
Cinco Ranch full of traditional
single family homes in every
price range, along with exclusive custom and estate homes,
and low-maintenance

lifestyle homes. They even have
a unique lifestyle neighborhood
for homebuyers 55 and over.
The 7,400 acre master plan
devotes hundreds of acres to
recreation. Part of the acclaimed
Katy Independent School District, Cinco Ranch is already
home to nine KISD schools. But
most of all, we think it’s our
community spirit. It is the Cinco
Ranch Advantage.

Living in Cinco Ranch means
never being far from fun. You
can break for a mini-vacation
at the Cinco Ranch Beach
Club, or hit the links at the
Golf Club at Cinco Ranch, an
18-hole championship course.
You can get soaked (in a good
way) at our Water Park, or
connect with nature on the
Bayou Nature Trail, which
preserves nearly 70 acres of
wooded habitat.

The Golf Club at Cinco Ranch is
one of our community’s most
high-profile features. The Golf
Club is an 18-hole, par 71
course, characterized by sand
traps and water
hazards. The Golf Club at Cinco
Ranch also offers The Club’s
Junior Golf Academy for children ages 6-17.
For more information on Cinco
Ranch please visit
cincoranch.com

Green Trails
There are miles of beautifully
landscaped hike-and-bike trails
which connect to Terry Hershey
Park to the east and George Bush
park to the south.

equipment. Harris County has a
Pocket Park next to the subdivision, and Trietsch Park immediately southeast of the subdivision.

The subdivision contains two
recreation centers, each with its
own swimming pool, tennis
court, and playground. There are
acres of greenbelts and pocket
parks with additional playground and fitness

The subdivision is within the
highly-acclaimed Katy Independent School District. The community has an inviting atmosphere
that really lets you get to know
your neighbors.

For more information on
green trails please visit
www.greentrailstwo.com and
www.katytexas.com

Housing Overview
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Renter’s Insurance
Purchasing Renter’s Insurance is recommended and often required by the landlord of the home you lease.

slipping on your wet kitchen floor and
breaking an arm) comes standard with
renter’s insurance policies.

The homeowner’s property insurance
policy that covers the physical dwelling
you live in will not cover your possessions inside the home. A renter’s insurance policy (also known as a tenant’s
policy) provides protection for your personal property, such a furniture or electronic equipment, in case of perils like
fire, theft, or wind damage from a hurricane.

Compared to the amount of property you
could stand to lose in the event of a severe loss at your residence, renter’s insurance is fairly inexpensive.

Unintentional bodily injury or property
damage that you cause to others could be
as financially damaging to you as a fire in
your home. Liability protection against
accidental occurrences (such as a visitor

sure to complete and return the form to
your Sterling Relocation representative
in a timely fashion.

Inventory Condition Form – you will
be provided with an Inventory Condition
Form before your move in date. Within 5
days of moving into your new home, you
will want to document any imperfections
found in the structure of your new home
(i.e. stains on the carpet, scratches on the
walls, etc.) any item that you would not
want to be charged for at the time of
move out. This form is a very important
part of your leasing file, please be

You are required to
connect utilities in
any home,
townhouse, or
apartment you
choose to lease.

Utilities Overview
You will be required to connect utilities in any home,
townhouse, or apartment you
choose to lease. Single family
homes will require electricity,
gas, cable, telephone, water,
and trash. Townhomes and
apartments will only require
electricity, telephone, and
cable (water is usually billed
directly through the properties leasing office). Your Sterling Relocation represent-

ative will provide utility information at the time the
lease is finalized. It is recommended that you contact the
utility companies as soon as
possible in order to establish
service on the dates requested.
To set up service you will
need to call the company, you
cannot do this online unless
you have a social security

number, established credit
record, and have had previous service with the company
in Houston. Please note that
there will be deposits required for each service you
set up, and in some cases
these can be excessive. The
deposits are usually added to
your first bill, but in the case
of water, you will need to pay
it in person after you have set
up service.

When you call, they will ask
you for your Social Security
number, you WILL be able to
set up service without one,
just let them know that you
are in the process of receiving
it.
When setting up telephone
service, make sure that you
get a plan that fits your needs
(i.e. long distance or international so you’re not paying for
each call individually).

Utilities- http://www.powertochoose.org/
Cable & Satellite TV:
*Satellite needs landlord or
property manager approval*
Comcast — 713.341.1000
www.comcast.com
Dish Network – 1.888.825.2557
www.dishtv.com
Direct TV – 1.888.777.2454
www.directtv.com
Electricity: (meter is accessible)
Reliant Energy – 713.207.7777
www.reliant.com
TXU Energy – 1.800.368.1398
www.txu.com

Direct Energy – 1.888.308.3828
directenergyconnect.com
Compare energy rates at
www.electricitytexas.com/
cities/housotn.html
Gas: (you will need to be home
for them to turn it on)
CenterPoint Energy –
713.659.2111
www.centerpointenergy.com
Telephone:
AT&T – 1.800.464.7928
www.att.com
Vonage – 1.800.980.1455
www.vonage.com

Water/Trash:
City of Houston – 713.371.1400
publicworks.cityofhouston.gov
Mobile Phone:
AT&T – 1.888.333.6651
www.att.com
Sprint – 1.800.877.4646 or
www.sprint.com
T-Mobile – 1.800.866.2453
www.t-mobile.com
Verizon – 1.800.922.0204
www.verizonwireless.com
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Housing Overview

Pest and Bug Awareness

Houston’s cost of
living is significantly
below those in most
other major
metropolitan areas.

Be aware that Houston’s climate means there are a number of bugs that will share
your surroundings with you.

ABC Pest Pool and Lawn
713-730-9500 or
abcpestpoolandlawn.com

If you have pest problems
please contact one of the local
pest control companies to
take care of the problem for
you.

Orkin
1-888-675-4662 or
www.orkin.com

Terminex
1-877-838-9224 or
www.terminex.com

Common Pests in Houston
Snakes– Texas is home to 15 varieties of venomous snakes. To prevent snake
bites, make sure you watch where you step, put your hands, or sit down. If bitten,
try to keep the bitten extremity at heart level and get to a hospital as soon as possible.
Fire Ants– They live in mounds or piles of dirt in sunny, open areas such as backyards, golf courses, and ball fields. They attack en masse and have a nasty bite
that stings and burns. If they do crawl on your skin, brush them off as quickly as possible.
Hornets– Most common hornets in Houston are 3/4 inch long and black with white markings. They nest either in trees or on the side of houses. If one stings you, cool the area
immediately to reduce swelling.
Roaches– Houston is ranked as the twelfth most cockroach infested city in the nation. To
help prevent infestations, do not leave crumbs on your floor, allow pet food to be left out
overnight, or leave leaks in your water system unfixed.

Fire Ant Distribution Nationwide
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Cost of Living

Source: Greater Houston Partnership and Council for Community and Economic Research’s Cost of Living Index

Houston provides the opportunities and conveniences found in large cities, but is more affordable than many small cities. Bargain housing prices and a low tax burden keep living expenses in Houston below those in most other major metropolitan areas.

• Housing costs are 23 percent below the nationwide average and has the fifth lowest overall cost of living below the largemetro average.

GENERAL SERVICES
Postal Service
Inside This
Section:

community and are open Monday through
Friday and some are open Saturday mornings.

Postal Service

1

Libraries/ Places
of Worship

2

Family Activities/
Social Groups

3

• Mailboxes Etc. is a private mail center that
provides postal, packaging, shipping, and office supplies at slightly higher cost because of
convenient locations.

• UPS, FedEx, and Airborne Express are some of
the private carriers available for express deliveries.

Inexpensive Ways 4
to Keep in Contact
International
Travelers

5

Rental Cars at Air- 5
ports

• When sending correspondence, address your
• The United States Posta Service (USPS), a federal agency, is located throughout every community nationwide. The normal delivery time
to anywhere in the United States is within five
days and locally within one to three days. The
postal service is reliable and offers additional
products and services needed for mailing. The
current cost to mail an 1 oz. letter is $0.49
anywhere within the continental U.S. USPS
offers several reliable global express services,
with guaranteed delivery, available for
reasonable rates to more than 190 countries.

• For additional information on the U.S. Postal
System, visit their website at www.usps.com

Special points of
interest:
• USPS is located
throughout every
community nationwide
• One 1 ounce letter
costs $0.49
• www.usps.com
• Separate companies offer express
delivery options

• Post offices are located throughout the

envelope as follows:
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General Services

Libraries
The Houston Public Library
consists of one central branch
and 36 branch locations
throughout the city of Houston.
Most libraries have computers and printers readily available for public use and most
have accessible wireless internet that you can connect to
with a lap top.
Any resident of Houston can
apply for a membership card.
Children under the age of 18
may get a library card with a
parent or guardian’s approv-

ing signature. As proof of
being a Houston resident, the
Library accepts a Texas Driver’s License or Texas ID, utility of phone bill, or personalized check.

specific location, please visit the
Library’s homepage at
www.hpl.lib.tx.us/home

The Houston Public Library
online system allows members to search for books and
videos, ask for assistance
from a librarian, or get help
from a tutor for a homework
problem.
For these services, or for
more information such as
hours of operation or to find a

The Houston
Public Library
has 36 branch
locations
throughout the
city.

Places of Worship
More than half of Houston’s resident’s consider themselves to be religious. Being such a
diverse city, Houston has a variety of congregations for worship.
For a complete list of churches, synagogues, temples, and other places of worship please
visit www.houston.areaconnect.com/churches.htm.

General Services
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Family Activities
The Children’s Museum
713.522.1138
www.cmhouston.org

George Ranch Historical Park
281.343.0218
www.georgeranch.org

Build-A-Bear
www.buildabear.com

Houston Museum of Natural Science
713.639.4629
www.hmns.org

Huntsville State Park
936.295.5644
www.tpwdstate.tx.us

Museum of Fine Arts
713.639.7300
www.mfah.org

Splash Town
281.355.3300
www.splashtownpark.com

Texas Rock Gym
713.973.7625
www.texrockgym.com

Space Center Houston
281.244.2100
www.spacecenter.org

Schlitterbahn Water Park – Galveston
409.770.9283
www.schlitterbahn.com/gal

Kemah Boardwalk
281.535.8113
www.kemahboardwalk.com

Houston Zoo
713.533.6500
www.houstonzoo.org

Forbidden Gardens
281.347.2551
www.forbidden-gardens.com

Moody Gardens
409.744.4673
www.moodygardens.com

Haak Vineyard and Winery
409.925.1401
www.haakwine.com

Social Groups For Moms
International MOMS Club–
MOMS is a support group
designed just for the at home
mother. They understand the
special needs of at home
mothers and are the first,
largest, and fastest growing
support group specifically for
ALL at home mothers. For
more information please visit
www.momsclub.org.
Moxie Moms– Founded in
2003, Moxie Moms provides

moms with a better way to
meet others for casual and
charitable events, attend fitness classes that welcome
little ones, and find discounts
at the best local retailers and
service providers. Moxie
Moms’ primary mission is to
help moms succeed in their
pursuit of a community of
moms for friends, fun and
fitness. There are various
Moxie Moms Chapters in and

around Houston. For the
chapters nearest you please
visit www.moxie-moms.com.
Katy Moms– This club was
founded in 2008 and is a support group/playgroup and
online message board for
moms in Katy, Texas. This
group was created to foster
friendships and support
among moms and their children. They plan activities
such as play dates, mom’s

night out, family events, couple’s night out, newcomer’s
coffee, babysitting co-op,
book club, hobby/craft gettogethers, lunch meet ups,
walking groups, and more. To
learn more about this club,
visit their website at
www.katymoms.org.

Newcomer Clubs For Expatriates
International Connections of
Houston– This non-profit organization serves as a meeting point for
networking through informative
programs, activities, and discussion
groups. This group is open to any
expatriates or individuals that have
repatriated to the U.S. Members
meet regularly for numerous activities including book clubs, golf, language classes, and coffee mornings.
For additional information please
visit their website at
www.internationalconnectionshou
ston.org.

Newcomers and Neighbors of
Greater Houston– Established in
1957, this is a woman’s social club
with membership open to both new
and established residents of greater
Houston. Their mission is to offer a
warm welcome and to provide opportunities to develop lasting friendships. They hold weekly luncheons
for members and guests. For additional information please visit
nngh.org/default.aspx.

The Woodlands British Ladies Club
– This non-profit organization provides support and friendship to ladies
from Britain and the Commonwealth
living in or near The Woodlands.
There are around 100 members of
this club, and the idea is to provide a
framework for people to meet others
and build a social circle in and around
The Woodlands. Please visit
woodlandsbritishladies.org.
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Keeping In Contact
When using a major phone company, such as AT&T, long distance, especially international calls, can get extremely expensive. By
using a calling card service or an IM (instant messaging) chat service, you are sure to save money.

Calling Card
The most common types of telephone cards involve prepaid
credit in which the card is purchased with a specific balance,
from which the cost of calls made is deducted. Prepaid phone
cards are disposable. When the balance is exhausted you simply buy a new card. Depending on the provider cards purchased,
they often can be refilled. The other main type of card involves
a card with a special PIN printed on it that allows one to
charge calls to a land-line telephone account. With this option
the user normally calls a 1-800 number printed on the back
side of the card, follows the instructions of the operator, enters
the PIN and dials the destination number. Some providers
additionally offer an option assigning a particular PIN that
never expires, and you can recharge the balance of the card.
Calling cards may be purchased in grocery stores or drug
stores.
www.callingcards.com
www.2prepaidcard.com
www.tecomunica.com
www.pennytalk.com

Other Services
There are other special services you can use if a calling card or
Internet is not available. These services usually offer some
features such as prepaid service and routing number. A prepaid system is a service that you pay an amount of money and
you have a personal PIN (personal identification number) that
always must be call entered when you dial the system by
phone. The system also can recognize your phone number and
will allow you to call without asking your PIN. This kind of
service is more accessible than others because you only call
the 1-800 number and make your call fro many place and
without computer and Internet.
www.chancetelecom.com
www.pennytalk.com
www.multiphone.com
The routing system is a plus service that puts a telephone
number in the party area (i.e. your family’s city). They can call
this number (local), and the system routes the call to the number that you programmed (i.e. your cell phone). Usually it costs
a fixed rate per month, and there are no restrictions on
minutes and call times.
www.telehispanic.com (Spanish)

www.lineahome.com

IM Service
Instant messaging (IM) is a form of real-time communication
between two or more people based on typed text. The text is
conveyed via computers connected over a network such as the
Internet. Instant messaging allows instantaneous communication between a number of parties simultaneously, by transmitting information quickly and efficiently, featuring immediate
receipt of acknowledgement or reply. In certain cases, IM involves additional features, which make it even more popular:
being able to see the other party by using web-cams, or talking
directly for free over the Internet.
Microsoft Messenger is the most used Instant Messaging software. It is easy to use, free, and the latest version includes chat
with Yahoo Messenger accounts. Users can also make phone
calls with the service paying low rates. E
xplore.live.com/messenger.
AOL and AIM are other instant messaging software. They have
similar characteristics with Microsoft Messenger, but they are
in another network. To Use AOL you need an account; on the
other hand AIM is free. Both systems can use voice and camera. AIM can also communicate with IChat users, and can be
installed in Windows, Linux, and Apple operating systems.
www.aim.com.
Yahoo Messenger is another popular choice, as it’s free. It is
similar to Microsoft Messenger. The video chat is one of the
best, and the audio is slightly better than Microsoft Messenger.
You can make calls to land line phones using their special voice
service (paying a low rate per minute).
www.messenger.yahoo.com.
ICQ, the pioneer of Instant Messaging (IM), now offers the optimal integration between Instant Messaging and Social Networks. You can use voice and video and it has the same features as the other Instant Messaging systems.
www.icq.com/en
iChat is an instant messaging application that makes it easy to
stay in touch with friends and family using text and video.
iChat works with AIM, the largest instant messaging community in the U.S., which means you and your buddies can use AIM
on a Mac or a PC. iChat works with other services including
Yahoo! too. www.apple.com/macosx/features/ichat.html

General Services
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International Travelers at Bush Airport
Passengers traveling to and from Houston on international flights will either
use Terminal D or Terminal E depending
on which carrier they are flying. Terminal
E services Continental Airlines’ international flights and Terminal D services all
other international flights.
Passengers traveling into Houston on
international flights will arrive at the
gates, disembark, and make their way
through secure corridors and across the
sky bridges to the adjoining Federal Inspection Services (FIS). Here they will
claim their baggage and clear U.S. Customs and Border Protection.
Terminal E is Bush Intercontinental Airport’s newest passenger services addition. It has been designed to service the

international traveler and to streamline
the customs, immigration, and baggage
process for visitors coming to Houston.
The building has three levels:
Basement– automated baggage handling
and baggage re-check tunnels.
First Floor– 12 baggage claim belts for
luggage pick up by passengers; re-check
counters for checking baggage through to
domestic flights once Customs has been
cleared; and the meter-greeter lobby
where arriving passengers exit Customs
processing to meet their friends or car for
pick-up, or continue on to ground transportation for their Houston stay.
Second Floor– CBP (Customs and Border
Protection) inspection hall where arriving passengers are processed through
Passport Control by U.S. Customs and

Border protection officers. Also located
on the second level are the Continental
Airlines ticket lobby and the secured
bridge connections to Terminals D and E.
Bush Intercontinental Airport
www.fly2houston.com/iah
The map below shows a layout of the
terminals at Bush Intercontinental Airport.

Hobby Airport does
not offer international
flights. If you are
scheduling a trip
through Hobby
Airport, please visit
fly2houston.com/
hobby
Shown Above: Bush Airport Terminal Maop

Airport Rental Cars
Bush Airport– The airport is
serviced by the major rental car
companies from one single location at the Consolidated Rental
Car Facility.
A common bus system is now
shared by all rental car companies. To get there, follow the
Rental Car signs at your terminal
and look for the white and maroon buses marked “Rental Car
Shuttle”.

Hobby Airport– The airport is
serviced by all the major rental
car companies from convenient
pick and drop off locations.
Booths are located in the baggage claim area in the lower level. Buses and shuttle vans operate between the terminal and the
car company sites.

BANKING
Banking and Credit in the U.S.
Inside This
Section:

• A bank is one of the safest places to stash your

Banking and
1
Credit in the U.S./
Opening an Account
Shopping for a
Bank/ Interest/
Currency

2

CDs/ Banking

3

cash since your account is insured against loss
by the federal government for up to $250,000
per depositor per bank.

• Banks pay lower rates on interest-bearing
accounts than brokerages and mutual fund
companies that offer check writing privileges.
What’s more, bank fees can be high; account
costs can easily add up to $200 per year or
more unless you keep a minimum required
balance on deposit.

• Even at a low rate of inflation, the annual
Alternative
4
Banking/
Establishing Credit
Credit Scores

5

creep in the cost goods and services usually
outpaces what banks pay in interest bearing
accounts.

• Banks frequently use different methods to
calculate interest. To compare how much
money you’ll earn from various accounts in a
year, ask for each account’s “annual percentage yield”. Banks typically quote both interest
rates and APYs, but only APYs are calculated
the same way everywhere.

• Certificates of deposit (CDs) offer some of the

Special points of
interest:
• Money in banks is
insured up to
$250,000
• There are a variety
of banks, so shop
around
• Some banks require a Social Security number to
open an account
• Do not print your
Social Security
number on checks

best guaranteed rates on your money and are
insured up to $250,000 each. The catch: you
have to lock up your money for three months
to five years or more. If interest rates fall before the CD expires, the bank is out of luck and

must give you the rate it quoted. If rates climb,
you’re stuck with the lower rate. Also, with
rising interest rates, money market accounts
can become an attractive option. They pay
more than banking accounts and you don’t
have to lock up your money for a specific
amount of time.

• The convenience of using automated teller
machines is an increasingly pricey one. On
average, the fee your bank charges you to use
another institution's ATM is $1.20, according
to a Bundle.com survey in 2011. That’s on top
of the average $2.11 that the other institution
will charge you to use its ATM.

• You won’t get a good deal banking unless you
comparison shop and ask about price breaks.
For example, a bank might offer free checking
if you are a shareholder or if you direct deposit your paycheck. Use the internet to compare
fees, and get the best deal.

• Electronic bill paying can save you the monthly hassle of paying your bills.

• A number of financial institutions offer accounts that resemble bank services. The most
common: Credit Union accounts; mutual fund
company money markets; and brokerage cash
management accounts.

Opening An Account
Some banks may require a
Social Security number or the
Internal Revenue Service W-8
application form in order to
open a checking or savings
account. Others, such as Bank
of America and Wells Fargo,
need only your passport and
your letter of employment
with salary and length of contract.

Be very careful when opening
a checking or savings account
as different banks have fees for
a variety of services. These fees
usually are dependent on the
minimum balance maintained
in the account.
Personal checks are a common
way to pay for things, but DO
NOT print your Social Security
number on your checks! You

must have a picture identification in order to make purchases by check.
Other bank services include:
ATM cash cards, debit cards,
Automatic payments, online
banking, traveler’s checks,
international wire transfers,
currency exchange, deposit
boxes, and credit cards.

Banking
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Shopping For a Bank
When shopping for a bank,
consider the following:

• How much money do you
plan to keep in the bank?
The higher your average
balance, the more likely you
are the get free checking
with interest. Though minimum balance requirements
vary widely from bank to
bank, the average balance
required for a no-fee, interest bearing account is
$2,000. If you settle for a
non-interest bearing checking account, however, the
average minimum balance

is just $100, according to the
same study.

• How many checks do you
write every month? Some no
-fee accounts limit the number of checks you may write
and charge high fees if you
exceed that limit. On the
other hand, the consumer
advocacy organization U.S.
Public Interest Research
Group suggests if you only
write a few checks a month
and probably won’t meet the
minimum balance required
to avoid fees, you might benefit from a no-frills, flat-fee

checking account.

• How many related banking
services would you like? If
you use ATMs frequently,
make sure the bank has
plenty of conveniently located near you. If you use another bank’s ATM, you
might pay $3.00 or more for
the privilege.

you have with your bank, the
greater your chances of getting price breaks and perks
on its services and products.
So if you have a checking and
savings account and are taking out a mortgage or signing
up for a bank’s credit card, be
sure to ask if you’re entitled
to any discounts.

• How many different types of
accounts do you want to set
up? The more accounts

Interest
Make sure the

Deciding to put your money in
an interest bearing account
may seem like a no-brainer.
But sometimes a no-interest
checking account may be
more cost effective. Here’s
why:

expense of
maintaining the
account does not
exceed the
interest paid.

Interest bearing accounts
don’t bear much.
Sometimes banks offer to

Currency
COINS
Pennies
Nickels
Dimes
Quarters
Half Dollar
Gold Dollar

=
=
=
=
=
=

$0.01
$0.05
$0.10
$0.25
$0.50
$1.00

=
=
=
=
=
=

$1.00
$5.00
$10.00
$20.00
$50.00
$100.00

BILLS
One dollar bill
Five dollar bill
Ten dollar bill
Twenty dollar bill
Fifty dollar bill
One hundred dollar bill

waive fees if you maintain a
higher balance in your account. As tempting as this
may seem, make sure the
expense of maintaining the
account doesn’t exceed the
interest paid. Say you pay $3
per month ($36 per year) in
account and ATM fees. If you
earn 2 percent interest, you
need to keep at least $2,400 in
your account just to break

even. And you’ll have a hard
time earning any real return
on your deposits, even if you
don’t pay fees. That’s because
the interest rates you earn on
a checking or savings account
often don’t exceed the average annual inflation rate,
which was just a hair over 3
percent from 1926 through
2004. In short, you end up
losing purchasing power.
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Certificates of Deposit
Instead of placing the majority of your money in a savings account, consider opening a certificate of deposit (CD). If you’ve opened one
at your bank, ask if your CD checking, and savings accounts can be “linked”- that way, you’ll have easier time meeting your minimum
balance requirements in your checking account. When you open a CD, you agree not to withdraw your money for a period of time
ranging from three months to five years or more. The short the term of the CD, the lower the interest rate will be.
If interest rates fall, the bank still must pay you what it quoted when you bought the CD. If interest rates climb, you’re stuck with the
rate you agreed to even though it’s lower than one you could get if you bought a new CD.
You can get money out of a CD prematurely, but you’ll pay a penalty– typically three month’s interest. If you have more than $100,000,
you can put it into a so-called jumbo CD that pays even higher interest rates. However, any amount of $250,000 is not insured, so your
money is only as secure as the bank itself.
When opening a CD, be sure you understand whether the rate is fixed or variable, and how often the interest compounds. A CD interest
rate can yield different sums of money depending on whether a rate is compounded daily, weekly, monthly, quarterly, or yearly.
Banks also offer money market deposit accounts (MMDAs), which typically invest your money in short-term loans to government
agencies and corporations. Typically, they require you to keep around $2,500 on deposit. Because the minimum is high, a money market account is often free, and you’re likely to get free checks to write against your account’s balance. However, there may be a minimum check-writing amount, and you may be limited to the number of checks you may write a month.
When shopping for an interest bearing account, keep in mind that banks frequently review yields.
Yields are updated regularly, often on a weekly basis, and may lower or raise the rates quickly. That means the rate that’s offered
when you open your account may be dramatically different a year later, or even a month later.
Banks can quote rates that compound daily, weekly, monthly, quarterly, or yearly.
Over a period of 12 months, interest that compounds yearly could yield less money than a lower interest rate that compounds daily.
To compare how much money you will earn from various accounts in a year, ask for each account’s “annual percentage yield” in addition to its interest rate. Banks typically quote both interest rates and APYs, but only APYs are calculated the same everywhere.

Banking Fees
Few people would pay $15 or
$20 a month for an account
that pays no interest if they
knew how to avoid it, and if
avoiding it didn’t take too
much work. Here are several
easy, cost-cutting tips:

• Buy cheap checks

• Get overdraft protection

• Find out what “free” means

• If you have a debit card, ask

• Link your accounts

for cash back when making
purchases

• Invest in the bank
• Limit bank visits and transactions

Banking
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Alternatives To Traditional Banking
Checking and savings accounts are not the
exclusive domain of banks. They are also
offered by some non-bank businesses. Here
are three of the most common:
Credit Unions
Credit unions operate much like banks, and
deposits are federally insured up to
$250,000 by the National Credit Union
Share Insurance Fund. The key difference is
that credit unions are nonprofit, memberowned cooperatives whose members share
something in common, such as a labor union, college alumni association, employer,
or community. Members’ immediate family
may also be allowed to join.
Since credit unions return profits to their
members, interest rates for savings and
checking accounts tend to be higher then at
commercial banks, while fees and minimums tend to be lower. But a credit union
may offer fewer services than a bank and
they may have more restricted access to
ATMs. To learn whether you are eligible to
join a credit union, or to locate a credit union near you, visit the Credit Union National
Association or call 800-356-9655.
Money Market Mutual Funds
Mutual fund companies offer money market

accounts that tend to have higher yields
than those on banks’ money market deposit accounts (MMDAs). The mutual fund
company accounts, however, are not insured against Loss by the FDIC, whereas
MMDAs are. Nevertheless, mutual fund
companies make it a practice to kick in
extra dollars whenever necessary to make
sure that they maintain a constant price of
$1 per share, so in practice your chance of
losing money is slim.
Mutual fund money market accounts require a minimum opening deposit– typically $500 to $5,000– and may require that
you maintain a minimum balance. Many
also let you write checks on the account,
though there may be a minimum checkwriting account (typically $100 to $500)
and/or a limit to the number of checks you
can write per month or per year.
Cash Management Accounts
A cash management account works like a
combination bank/brokerage account, consolidating your investments with your dayto-day cash flow.
Cash-management accounts (CMAs) are
offered by brokerages such as Merrill
Lynch for affluent customers who had

discretionary income to invest by also
wanted a liquid, bank-like account that
earned higher interest than a traditional
bank account.
In a CMA, your cash earns money market
rates, and you get checking and credit card
privileges, an ATM debit card, and often a
line of credit or a margin account.
In a CMA, your cash earns money market
rates, and you get checking and credit card
privileges, on ATM debit cards, and often a
line of credit or a margin account. If you
overdraw your account, the interest you’re
charged on the loan is likely to be lower
than that on a bank overdraft. In many
instances, the interest may be characterized as margin interest, which can be taxdeductible.
The fee for a CMA typically ranges from
$50 to $180 per year, though it may be
waived if you have $50,000 to $100,000 or
more in your account. In addition, you may
pay fees if you make trades through your
account or consult with an investment
adviser at your brokerage or who is affiliated with a subsidiary of your bank. Cash
up to $250,000 is protected by the Securities Investor Protection Corporation.

International Banking
HSBC, Wells Fargo, and Citibank all over international banking. Once you have chosen a bank, email the contact person from the bank,
and then you will be contacted to review program benefits, bank account and credit card requirements. After completing an application,
you will receive a confirmation of opening an account and a new account package will be sent via email.
Before you open an account you will need a copy of your passport, driver’s license or national identity card from your home country,
letter of employment stating position, salary, and length of assignment, last three month’s bank statements, proof of permanent residential address (utility bill from home country). You will also need to complete an account application and tax forms W-8 or W-9.

Establishing Credit
Everyone needs credit. It is a necessary part of daily life.
Whether you’re renting an apartment, buying/rent a car,
or want to get a cell phone, having credit is part of the approval process. Here are a few ways you can establish good
credit:

• If denied credit, ask why

• Open a bank account

• Don’t let anyone else borrow your debit or credit card

• Apply for a credit card

• Don’t give your credit card number to anyone over

• Charge purchases and make payments on time
• Create a spending plan
• A secured card is an option

• Don’t overdraw your bank account
• Avoid missed or late payments to any creditor

phone or internet unless you have initiated the transaction

• Avoid cash advances at all costs
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Credit Scores
FICO is an acronym for Fair Isaac Corporation, which is the most well-known credit score model currently in the United States.
The FICO score is calculated by applying statistical methods, developed by Fair Isaac, to information in one’s credit file. The FICO
score is primarily used in the consumer banking and credit industry. Banks and other institutions that use scores as a factor in
their lending decisions may deny credit, charge higher interest rates, or require more extensive income and asset verification if
the applicant’s credit score is low.
FICO scores show how likely it is that a borrower will default. No public information is available to determine what the scores
mean in terms of statistics. A separate score, BNI, is used to indicate likelihood of bankruptcy.
Although Fair Isaac’s website offers to sell consumers their “FICO score”, the company actually uses slightly different scoring
methods to rate a consumer’s suitability for three different types of credit– mortgages, auto loans, and consumer credit– reflecting
the differing risks of these various types of lending. It is not unusual for these scores to differ by fifty points or more for the same
borrower. (The number offered to consumers is the consumer credit score).
In the United States, three major credit reporting agencies (often times inaccurately referred to as “credit bureaus”), Equifax, Experian, and TransUnion, also calculate their own credit scores. Scores, many with trademarked names, differ by what they are
meant to predict, statistical methods used to determine a score, as well as what information is used and how it is weighted. For
example, Beacon, Beacon 5.0, Beacon 96, and Pinnacle scores are available only from Equifax; Empirica, Empirica Auto 95, Precision Score, and precision 03 are available only at TransUnion; and Fair Isaac Risk Score is available only at Experian. While these
versions are developed for the agencies by Fair Isaac, they differ and are periodically updated to reflect current consumer repayment behavior. The NextGen Score is a scoring model designed for consumers. Other consumer scores are published by MyFICO.com and by Community Empower (the CE Score).
Credit scores are designed to measure the risk of default by taking into account various factors in a person’s financial history. Although the exact formulas for calculating credit scores are closely guarded secrets, the Fair Isaac Corporation has disclosed the
following components and the approximate weighted contribution of each:

• 35%- punctuality of payment in the past (only includes payments later than 30 days past due)
• 30%- the amount of debt, expressed as the ratio of current revolving debt (credit card balances, etc.) to total
available revolving credit (credit limits)

• 15%- length of credit history
• 10%- types of credit used (installment, revolving, consumer finance)
• 10%- recent search for credit and/or amount of credit obtained recently
The above percentages provide very limited guidance in understanding a credit score. For example, the 10% of the score allocated
to “types of credit used” is undefined, leaving consumer unaware what type of credit mix to pursue. “Length of credit history” is
also a murky concept; it consists of multiple factors– two being the oldest account open and the average length of time an account
has been open. Although only 35% is attributed to punctuality, if a consumer is substantially late on numerous accounts, his score
will fall far more than 35%.
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formation should be displayed on the operator’s computer screen; however, this is not
always the case).
4. If the emergency is taking place at a location
other than one above, please give the address
and phone number of that location as well.
5. Always ask the operator if he/she needs any
additional information before hanging up the
phone.
911 is the emergency telephone number for
POLICE, FIRE, AND AMBULANCE. This number
will connect you to all three services. It is best
for each member of the household to memorize
this number. Simply dial 9-1-1.
Dian 1-800-POISON-1 (1-800-764-7661) to
reach your regional Poison Control Center.

Remember: 9-1-1 is for emergencies only!
NON EMERGENCY PHONE CALLS: To request
non-emergency police service for locations
within the city limits of Houston, call
713-884-3131
FOR GENERAL INFORMATION OR GOVERNMENT SERVICE QUESTIONS: Dial 311

In case of emergency, please follow these steps:
1. Dial 9-1-1 on your telephone
2. Describe your emergency to the 911 operator

Special points of
interest:
• 9-1-1 for emergencies
• 1-800-POISON-1
for poison control
center
• 713-884-3131 for
non-emergencies
• 3-1-1 for general
information

3. Provide the operator with your name, address, and phone number (Normally, this in-

Your Medical Policy
Understand your medical policy
clearly. Know the answers to all of
these questions:
1. Do I have to choose a doctor
from my insurance policy’s network, or can I choose any doctor
I like?
2. If I find a doctor that is not within the network, can I use him/
her?
3. What local emergency clinics
fall under my plan?

4. What is my co-payment?
5. Is there a limit to what the insurance will pay?
6. Do I pay the doctor and then
reclaim from the insurance
policy?
7. What should I do if I need treatment and am not in Houston?
8. Am I covered for prescription
drugs?
9. Is there a limit to what the in-

surance will pay for prescription drugs?
10. Will the insurance cover
treatment for conditions I had
before arriving in Houston?
11. Does the policy cover dental
work?
12. Does the policy cover vision
services?
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1. Always carry some form of identification with you. Include the name and telephone number of an emergency contact
person. It is also recommended that you carry a cell phone.
2. In shopping centers/malls, for your protection:
a. Park near the main entrance
b. Always park in a well-lit area; it may be dark when you come out
c. Ask for a security guard to go with you to your car if you are concerned
d. Always lock your car– especially while driving
e. Put all your packages and belongings out of sight (use the trunk)
f. Have your keys in your hand before you leave the store
g. After grocery shopping, open the car door, put your purse or any personal belongings in before loading groceries into the car
3. Car jacking: Be Aware and Alert!
a. Lock your doors while driving
b. If someone bumps into you, do not get out of the car
c. Look around for other people to ask for help
d. Stay out of unfamiliar areas of the city
e. Carry a map so that you do not get lost
f. Should another driver make you feel unsafe, do not drive home– drive to the closest fire or police station or to a very public
area
g. Have a pencil and paper in the car should you need to write down a license plate number or name
4. Police are very careful when they approach stopped vehicles. At times they may draw their weapons. To protect yourself from a
misunderstanding, follow these rules:
a. Stay in the car– always
b. Keep your hands on the steering wheel
c. Wait for instructions from the officer
d. Do not reach for you identification until told
e. If you are asked to get out of the car, it is within your rights to request that the officer follow you to a public area or to the next
police station, for your own protection
5. What you must have in your car (in case of an accident):
a. Proof of insurance
b. Proof of ownership (registration)
c. Your driver’s license
d. Paper and pen to record necessary information such as the name, address, insurance carrier, and policy number of the other
driver
e. Camera to take pictures of any damages (yours and other party’s)
6. Using the ATM/ Cash Machines is wonderful convenience, but remember you could become a target. For your own safety, follow these guidelines:
a. Use ATM machines in stores that are open late or 24 hours, such as grocery stores
b. Visit during daylight hours and try not to go alone
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c. make every effort to prevent others from seeing you enter your personal code
d. Do not forget to take your receipt
7. Hospitals:
It is always a good idea to locate the hospital/emergency facility that is closest to your residence. You never know when you
might need to visit. Once you have located the facility, visit the emergency room so you know where it is located. You can be
treated there 24 hours a day in case of an emergency or if you are not able to reach your doctor.
Always carry your health insurance card. Most medical systems require you to have cash, credit card, or your health plan identification card with you to receive treatment. This is necessary for a hospital, emergency room, clinic, or private physician to provide health care. Most doctor office hours are 9am-5pm Monday-Friday and some are open 9am-12pm on Saturday. Normally,
doctors will have an answering service for emergencies after hours.
For more information about your particular health insurance plan, please check with your Human Resource contact.
8. Safety where you live; Get to know your neighborhood. Remember these tips:
a. If you live in an apartment, you should know where the building fire exits are located. If you are in a house, have an emergency plan to exit
b. LOCK your doors (even when home) and ALWAYS close garage doors
c. DO NOT open your door to strangers. If a stranger asks to use your phone for help, tell them no, but you will make the call for
them; do not open your door or let them inside
d. Be alert when taking out your garbage or using laundry facilities
e. It is better not to give your name when answering the telephone. When recording an answering machine or voice mail, do not
use your name; give only the phone number they have reached

Houston Area Hospitals
Houston is well known for the availability of high quality medical care. A list of area hospitals and specialty centers are provided
below.
St. John Hospital
18300 St. John Dr.
Nassau Bay, TX 77058
281-333-5303

Clear Lake Medical Center
500 Medical Center Blvd.
Webster, TX 77598
281-332-2511

Kingwood Medical Center
22999 U.S. Hwy. 59
Houston, TX 77339
281-348-8000

St. Joseph Hospital
1919 La Branch
Houston, TX 77002
713-757-1000

Conroe Regional Medical Center
504 Medical Center Blvd.
Conroe, TX 77304
936-539-1111

Spring Branch Medical Center
8850 Long Point
Houston, TX 77055
713-722-3838

Bayshore Medical Center
4000 Spencer Highway
Pasadena, TX 77504
713-359-2527

East Houston Regional Medical Center
13111 East Freeway
Houston, TX 77015
713-455-6911

Texas Orthopedic Hospital
7401 South Main St.
Houston, TX 77030
713-799-8600
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Houston Area Hospitals & Emergency Centers

The Woman’s Hospital of Texas
7600 Fannin
Houston, TX 77054
713-790-1234

Methodist Willowbrook
18220 Tomball Parkway
Houston, TX 77070
281-477-1000

24-HR Emergency Center:

West Houston Medical Center
12141 Richmond Ave.
Houston, TX 77082
Memorial Hermann Texas Medical Center
6411 Fannin St.
Houston, TX 77030
713-704-4000

Methodist Hospital San Jacinto
4401 Garth Road
Baytown, TX 77521
St. Luke’s Episcopal Hospital
6720 Bertner Ave.
Houston, TX 77030
713-791-1000

Memorial Heights Emergency Center
4000 Washington Ave.
Houston, TX 77007
281-738-1142

Memorial Hermann Fort Bend Hospital
3803 FM 1092 @ Hwy 6
Missouri City, TX 77459
281-499-4800

St. Luke’s Community Medical Center
17200 St. Luke’s Way
The Woodlands, TX 77384
936-266-2000

Memorial City Hospital
921 Gessner Rd.
Houston, TX 77024
713-242-3000

Houston Northwest Medical Center
710 FM 1960 Rd. W.
Houston, TX 77090
281-440-1000

Spring Woods Baptist Church
10131 Emnora
Monday 8:30am-3:30pm

Memorial Hermann Northwest Hospital
1635 North Loop West
Houston, TX 77008
713-867-2000

Cypress Fairbanks Medical Center
10655 Steepleton Dr.
Houston, TX 77065
281-890-4285

Walgreen’s
215 West 20th @ Yale
8:30am– 3:30 pm

Memorial Hermann Southeast Hospital
11800 Astoria Blvd.
Houston, TX 77089
281-929-6100

Park Plaza Hospital
1313 Hermann Dr.
Houston, TX 77004
713-527-5000

Morris Frank Library
6440 West Bellfort
Tuesday 9:00am– 4:00pm

Memorial Hermann Southwest Hospital
7600 Beechnut
Houston, TX 77089
281-929-6100

Plaza Specialty Hospital
1313 Hermann Dr.
Houston, TX 77004
713-285-1000

Vinson Library
3100 West Fuqua
Wednesday 9:00am– 4:00pm

Memorial Hermann
17500 West Grand Parkway South
Sugar Land, TX 77479
Memorial Hermann Woodlands Hospital
9250 Pinecroft
The Woodlands, TX 77380
281-364-2300

Texas Children’s Hospital
6621 Fannin St.
Houston, TX 77030
713-770-1000
Twelve Oaks Medical Center Hospital
4200 Twelve Oaks Dr.
Houston, TX 77027
713-623-2500

Gulfton Houston Police Department
5980 Renwick
Friday 10:00am– 4:00pm

The Methodist Hospital
6565 Fannin
Houston, TX 77030
713-790-3311
Methodist Sugar Land Hospital
16655 SW Freeway
Sugar Land, TX 77479
281-274-7000

Visit www.bec24.com to find the location
nearest you.

The following are clinics operated by
the City of Houston and offer immunizations and shots for $5.00. For additional information call 713-794-9267

Kingwood Houston Police Department
3915 Rustic Wood
9:00am– 12:30pm
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Child Safety Seats

Source: Texas Department of Public Safety

As children grow how they sit in your car, truck, or SUV should change. Save your child from injury or death by practicing all four steps.
https://www.dps.texas.gov/director_staff/public_information/carseat.htm
http://drivinglaws.aaa.com/tag/child-passenger-safety/

Phase 1: Rear-facing Seats

INFANT
Birth to at least 2 year AND 35
pounds

•
•

Infants: birth—35+ pounds, 2+ years old.

•

Properly install according to instructions in
owner’s manual, rear-facing in the back
seat.

Rear-facing Infant Seat

Phase 2: Forward-facing Seats

•

•
•
•
TODDLER
2 + years AND 40 to 80 pounds

Forward-facing Seat

Rear facing infant or rear-facing convertible
safety seat as long as possible, up to the
rear-facing height or weight limit of the
seat.

When children outgrow the rear-facing seat
(2+years), they should ride in a forwardfacing safety seat as long as possible, up to
the upper height or weight limit (40—80+
pounds) of the harnesses.
Usually 4+ years old.
Properly installed forward-facing in the
back seat.
NEVER turn forward-facing before child
meets all: AGE/HEIGHT/WEIGHT requirements set by safety seat manufacturer for
forward-facing.

Phase 3: Booster Seats

•

•
CHILD
4+ years AND 40+
pounds AND 4’9” tall

High Back Booster

After age 4 and 40+ pounds, children
can ride in a booster seat with the adult
lap and shoulder belt until the adult
safety belt will fit them properly
(usually when the child is 4’9” tall, 10—
12 years old).
MUST have a lap/shoulder belt to use a
booster seat.

Backless Booster

Phase 4: Adult Safety Belts

•

•

OLDER CHILD
10—12 years AND
Over 4'9" in height

Once children outgrow their booster seat
(usually at 4’9” tall, 10-12 years) they can
use the adult lap/shoulder safety belt if it
fits them properly.
Lap portion low over the hips/tops of
thighs and shoulder belt crosses the center
of the shoulder and center of the chest.
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https://www.cdc.gov/vaccines/schedules/hcp/child-adolescent.html
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Medical Terminology
Allowed Charges– The maximum amount, according to the individual policy, that the insurance will pay for each procedure or
service performed.
Co-payment– Also known as co-insurance. The co-payment is the portion the patient pays when his/her policy does not cover
100%. The amount is pre-established by the policy and is due at the time of the office visit.
Deductible– Amounts payable by the policy holder before the insurance company is obligated to pay benefits. Pre-selected at the
time of the policy purchase.
Exclusion– Any condition or expense for which, under the terms of the insurance policy, no coverage is provided and no payment
will be made.
HMO (Health Maintenance Organization)- HMOs are the oldest form of managed care plan. In an HMO, instead of paying for
each service that you receive separately, your coverage is paid in advance. This is called prepaid care. For a set monthly fee, HMOs
offer members a range of health benefits, including preventive care. HMOs will give you a list of doctors from which to choose a
primary care physician. This doctor coordinates your care, which means that generally you must contact him or her to be referred
to a specialist. Typically, with most HMOs there is a co-payment for office visits, hospitalizations, and other health services.
Medicaid– Medicaid is a jointly-funded, Federal-State health insurance program for certain low-income and needy people. It covers approximately 36 million individuals including children, the aged, blind, and/or disabled, and people who are eligible to receive federally assisted income maintenance payments.
Medicare– The federal health insurance program for people 65 years of age or older, certain younger people with disabilities, and
people with End-Stage Renal Disease.
Preferred Provider Organization (PPO)- A PPO is a form of managed care closest to an indemnity plan. A PPO negotiates arrangements with doctors, hospitals, and other providers of care who accept low fees from the insurer for their services. As a result, your cost sharing will be lower than if you go outside the network of providers. If you go to a doctor within the PPO network,
you will pay a set amount c0-payment. Another characteristic of PPOs is the ability to make self-referrals. In essence, plan members can refer themselves to doctors of their choice, including specialists inside and outside the network.
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The key to making a successful car purchase is
being prepared. You will reduce the likelihood
of making a mistake, overpaying, or being cheated. You will feel less pressure to make a hasty or
expensive decision. And you will be more likely
to negotiate a better deal.
Before you step into a dealer’s showroom or
meet with a private seller, know what car model
options you want, how much you are willing to
spend, and if you plan to finance the purchase –
what financing options are available. You should

Car Repairs/ Tips 8
for Renting
Vehicle
Terminology
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How Much Do You Want To Spend?
Special points of
interest:
• Process for buying
and leasing are the
same
• Negotiations are
expected

• Using your knowledge from
reviews, contact car dealers
and compare their prices.
You will generally have to
shop around to get the best
possible price.

• Plan to negotiate on price.
Dealers may be willing to
bargain on their profit mar-

gin, which is generally between 10 and 20 percent.
This is usually the difference
between the manufacturer’s
suggested retain price
(MSRP) and the dealer invoice price.

• Think twice about adding
expensive “extras” to your

purchase that you probably
do not need, such as credit
insurance, service contracts,
or rust proofing.

Vehicle Information

Page 2

What Kind of Car Do You Want?
• Many internet sites provide
car reviews, including pictures, pricing, performance,
service, and safety ratings.
They may also reveal information on the dealer’s actual cost (what the dealer
pays the manufacturer) for
specific models and options.
Leading sites include Edmund’s, Kelley Blue Book,
and NADA. You may also
review the many consumer
publications dedicated to
cars, which are widely
available at libraries and
bookstores.

Test drive several
models before you
make a final choice.

• Test-drive several models
before you make a final
choice. Do not feel obligated
to negotiate anything the
same day you test-drive. It
is okay to tell the dealer
that you will come back to
discuss a possible purchase
at a later date.

• Once you have narrowed
your car choices, research
the frequency of repair and
maintenance costs on the
models through internet
sites or auto-related consumer magazines. Also, the

National Highway Traffic
Safety Administration
(NHTSA) provides information about auto recalls
by calling its Auto Safety
Hotline toll-free (1-888DASH-2DOT).

• Consider ordering your new
car, even though taking a
car from the dealer’s lot is
quicker. The cars on the lot
will probably have some
options you do not want,
and options cost money.

Learning the Terms
The following terms will help
you understand the language
of car buying:
Invoice Price is the manufacturer’s initial price to the
dealer. This is usually higher
than the dealer’s final cost
because dealers often receive
rebates, allowances, and discounts, and incentive awards.
The invoice price always includes freight. If you are buying a car based on the invoice

Negotiating the Price
It is part of American life to negotiate the price of a car. Most dealers
and individual sellers expect the buyer to bargain. The asking price of
a car usually has a built-in margin for compromise.
Be patient; do not agree on a price right away. By the time you begin
talking seriously about price, you should have visited several dealers
and viewed several models. The buying process for most people may
take several weeks.

price (for example: “at invoice” or “$100 below invoice” or “two percent above
invoice”), be sure freight is
not added to the sales contract.
Base Price is the cost of the
car without options, but includes standard equipment
and factory warranty. This
price is printed on the
Monroney sticker.

Monroney Sticker Price
shows the base price– the
manufacturer’s installed options with the manufacturer’s
suggested retail price, the
manufacturer’s transportation charge, and the fuel economy (mileage). It is a label
affixed to the car window and
is required by federal law.
The label may not be removed
by anyone other than the purchaser.
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What to Consider When Financing
Before you buy a car, shop for the best
financing. Dealers and lenders offer a
variety of loan terms and payment schedules. Compare the Annual Percentage
Rate (APR) and total finance charges offered by banks, credit unions, savings and
loan institutions, and other loan companies with the financing offered by the
auto dealer. You will be better prepared
to negotiate the selling price and make
your buying decision.
Keep these rules in mind while shopping:

• Because interest rates vary, shop
around for the best deal and compare
the APR

• When comparing the offers, look at the
total cost and not just the monthly payments

• Read and understand every document
you are asked to sign. Do not sign anything until you have made a final decision to buy

• Do not take possession of the car until
the financing paperwork is final
Other conditions to consider when determining financing:

• Sometimes, dealers offer very low financing rates for specific cars or models, but may not be willing to negotiate
the price of these cars. To qualify for
these special interest rates, you may be
required to make a large down payment. With these conditions, you may
find it is more affordable to pay higher
financing charges on a car with a lower
sales price. Or you may need to

purchase a car that requires a smaller
down payment.

• Be cautious about advertisement offering financing to first-time buyers or
people with bad credit. These offers
often require a big down payment and a
high APR. If you agree to financing that
carries a high APR, you may be taking a
big risk. If you decide to sell the car
before the loan expires, the amount you
receive from the sale may be far less
than the amount you need to pay off the
loan. If the car is repossessed or declared a total loss because of an accident, you may be obligated to pay a
considerable amount to repay the loan
even after the proceeds from the sale of
the car or the insurance payment have
been deducted.

Financing or Outright Purchase

Do not sign anything
until you have made a
final decision to buy.

If you decide that you want to
own your new car (not lease
it), you can pay for it in full, or
finance and make payments
over time. Most car purchases
in the U.S. are financed. If you
finance, the total cost of the
car increases because you are
also paying for the cost of
credit, which includes interest and other loan costs. You
will also have to consider
how much you can pay as a

Down payment, your monthly
payment, the length of the
loan, and the APR. Keep in
mind that APR is usually higher and loan periods shorter
on used cars than on new
ones.

Tips
Find out the dealer’s invoice
price for the car and options.

Keep your trade-in negotiations
separate from the main deal.

Find out if the manufacturer is
offering rebates that will lower
the cost.

Read and understand every document you are asked to sign. Do
not sign anything until you have
made a final decision to buy.

Get price quotes from several
dealers. Find out if the amounts
quoted are the prices before or
after the rebates are deducted.

Page 4

Buy or Lease
Generally, you have three choices when deciding how to pay for a new car: pay for it in full (buying), financing it with a loan
(buying), or make monthly payments without owning it (leasing).
LEASING

•

You do not own the vehicle. You get to use it, but must
return it at the end of the lease unless you choose to buy
it.

•

Monthly lease payments are usually lower than monthly
loan payments because you are paying only for the vehicle’s depreciation during the lease term, plus rent charges
(like interest), taxes, and fees.

•

Up-front costs may include the first month’s payment, a
refundable security deposit, a capitalized cost reduction
(like a down payment), taxes, registration, and other fees
and charges.

BUYING

•

You own the vehicle and get to keep it at the end of the
financing term.

•

Monthly loan payments are usually higher than monthly
lease payments because you are paying for the entire purchase price of the vehicle, plus interest, and other finance
charges, taxes, and fees.

•

Up-front costs include the cash price or a down payment,
taxes, registration, and other fees and charges.

•

You are responsible for any pay-off amount if you end the
loan early.

•

You are responsible for any early termination charges if
you end the lease term.

•

You may have to sell or trade the vehicle when you decide
you want a different vehicle.

•

You may return the vehicle at lease end, pay any end-oflease costs, and “walk away”.

•

You have the risk of the vehicle’s market value when you
trade or sell it.

•

The lessor (not you) has the risk of the future market value of the vehicle.

•

You may drive as many miles as you want, but higher mileage will lower the vehicle’s trade-in or resale value.

•

Most leases limit the number of miles you may drive
(often 12,000-15,000 per year). You can negotiate a higher mileage limit and pay a higher monthly payment. You
will most likely have to pay charges for exceeding those
limits if you return the vehicle.

•

There are no limits or charges for excessive wear to the
vehicle, but excessive wear will lower the vehicle’s trade-in
or resale value.

•

At the end of the loan term (typically 4-6 years), you have
no further loan payments.

•

Most leases limit wear to the vehicle during the lease
term. You will most likely have to pay extra charges for
exceeding those limits if you return the vehicle.

•

At the end of the lease (typically 2-4 years), you may have
a new payment either to finance the purchase of the existing vehicle or to lease another vehicle.
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Before You Sign the Purchase Agreement
If you decide to finance, make sure you understand the following aspects of the loan agreement before you sign any documents:

• The exact price you are paying for the vehicle
• The amount you are financing
• The finance charge (the dollar amount the credit will cost
you)

• The APR
• The number and amount of payments
• The total sales price
• Dealer finance managers may try to “flip” your purchase to
lease, ignoring the agreed upon sales price and the promised
allowance on the trade-in. Examine dealer documents carefully to make sure you are buying, not leasing, the vehicle. Clues
like a balloon payment and “base mileage” disclosures indicate that you are looking at a lease agreement, not a finance
contract.

When you lease a car, you are basically renting the car for longterm use. An advantage of leasing is lower monthly payments,
plus you can lease a new car every 2 to 4 years. While leasing
offers a way for you to drive a new vehicle that you want for
less money, at the end of the lease you have no ownership in the
car. However, many leasing companies offer you the option of
purchasing the car at the end of the lease on favorable terms.
As with any major purchase, the key to successful car leasing is
to know how leasing works and to be prepared. You shop for a
car to lease in the same way you shop for one to buy. The process is similar even through negotiating the price. Once you
agree with the dealer on the car price, it is time to discuss leasing or financing. Many experts suggest that you do not even
mention your interest in leasing until after you have finished
negotiating the price of the car.
Compare lease offers and be prepared to negotiate a lease that
best fits your needs, budget, and driving patterns. Lease agreements are more complicated than new-car purchase loans. You
will need to be well prepared and take greater care to negotiate
a good, fair lease agreement.

Understanding Lease Terms
• New rules under the Consumer Leasing Act require
leasing companies to disclose information about
costs and terms of a vehicle
lease to you, the customer.
In addition to the information given on the consumer-guide form, you will
want to ask for an itemized
list of the “capitalized cost”,
or sales price of the car.

• Ask about standards for
wear and use. Dings or
dents that you may regard
as normal wear and tear
may be billed as significant
damage at the end of your
lease.

• Ask the dealer to give you
an example of the early termination charges, for example, if the car is damaged
beyond

repair six months after the
lease is signed. Expect to pay
a substantial charge if you
give up the car before the end
of your lease. Most leases
allow you to drive 12,000 to
15,000 miles a year. Expect a
charge of 10 to 25 cents for
each additional mile.

• Make sure the manufacturer’s warranty covers the
entire lease term and the
number of miles you are
likely to drive.

• Make sure you get every
item of equipment listen on
the lease. Otherwise, you
could be charged for
“missing” equipment at the
end of the lease.

• You do not have an automatic three-day right to
cancel a lease after you sign
it. So,

Before sign the deal, take a
copy of the contract home and
review it carefully away from
any dealer pressure, like conveyance, disposition, and
preparation fees. Make sure
you received credit for any
trade-in.
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Know Your Rights and Responsibilities
When you lease a vehicle, you
have the right to:

• Use it for an agreed-upon
number of months and
miles

• Turn it in at lease end, pay
any end-of-lease fees and
charges, and “walk away”

• Buy the vehicle if you have
a purchase option

• Take advantage of any warranties, recalls, or other
services that apply to the
vehicle

You may be responsible for:

• Excess mileage charges
when you return the vehicle. Your lease agreement
will tell you how many
miles you can drive before
you must pay for extra
miles and how much the
per-mile charge will be.

• Substantial payments if you
end the lease early. The
earlier you end the lease,
the greater these charges
are likely to be.

• Excess wear, and tear when
you return the vehicle. The
standards for excess wear,
such as body damage or
worn tires, are in your lease
agreement.

Beginning, Middle, and End-Of-Lease Costs
At the beginning of the lease,
you may have to pay your first
monthly payment, a refundable security deposit or your
last monthly payment, other
fees for licenses, registration,
and title, a capitalized cost
reduction (like a down payment), an acquisition fee (also
called a processing or assign-

ment fee), freight or destination charges, and stare or
local taxes.
During the lease, you will
have to pa y your monthly
payment, any additional taxes
not included in the payment,
such as sales, use, and personal property taxes, insurance
premiums, ongoing mainte-

nance costs, and fees for late
payments. You will also have
to pay for safety and emissions inspections and any
traffic tickets.
At the end of the lease, if you
do not buy the vehicle, you
may have to pay a disposition
fee and charges for excess
miles and wear.

Also, be aware that lease rates
or money factors, do not have
standardized definitions and
are not equivalent to APR.
Unlike when you finance a car
and the finance charge must
be stated as APR, there is no
similar requirement for disclosing the cost of a lease.

Different Lease Options
Take time to check out different leasing options. Here is a list of negotiable items:

• The agreed-upon value of the vehicle (a lower value can reduce your monthly payment)
• Up-front payments, including the capitalized cost reduction
• The length of the lease
• The monthly lease payment
• Any end-of-lease fees and charges
• The mileage allowed and per-mile charges for excess miles
• The option to purchase either at lease end or earlier
• Whether your lease includes “gap” coverage, which protects you if the vehicle is stolen or destroyed in an accident.
• Advertised specials and other lease offerings

Page 7

Vehicle Information

Warranties
Full Warranty– A full warranty includes
the following terms and conditions:

the warranty is limited.

Implied Warranty– State laws hold dealers responsible if cars they sell do not
• Anyone who owns the vehicle during
meet reasonable quality standards. These
the warranty period is entitled to
obligations are called implied warrantieswarranty service
unspoken, unwritten promises from the
• Warranty service will be provided free seller to the buyer. However, dealers in
most states can use the words “as is” or
of charge, including such costs are re“with all faults” in a written notice to
moving and reinstalling a covered
buyers to eliminate implied warranties.
system
There is no specified time period for
• You have the choice of a replacement or implied warranties.
a full refund if, after a reasonable number of tries, the dealer cannot repair the Warranty of Merchantability – The
most common type of implied warranty is
vehicle or a covered system
the warranty of merchantability. The
seller promises that the product offered
• You only have to tell the dealer that
for sale will do what it is supposed to do.
warranty service is needed in order to
get it, unless the dealer can prove that it That a car will run is an example of a waris reasonable to require you to do more ranty of merchantability. This promise
applies to the basic functions of a car.
If any of these statements do not apply,

It does not cover everything that could go
wrong.
Breakdowns and other problems after
the sale may be a result of a defect that
existed at the time of sale or it may not. A
breach of merchantability occurs only if
the buyer can prove that a defect existed
at the time of sale.
Warranty of Fitness for a Particular
Purpose– A warranty of fitness for a
particular purpose applies when you buy
a vehicle based on the dealer’s advice that
it is suitable for a particular use. For example, a dealer who suggests that you
buy a specific vehicle for hauling a trailer
in effect is promising that the vehicle will
be suitable for that purpose.

Additional Warranty Information
Make sure you
receive a copy of
the dealer’s
warranty
document.

• A full or limited warranty does
not have to cover the entire vehicle. The dealer may specify that
only certain systems are covered. Some parts or systems may
be covered by a full warranty .

• If the manufacturer’s warranty
is still in effect on a used car, the
dealer may include it in the
“systems covered/duration”
section. To make sure you can
take advantage of the coverage,
ask the dealer for the car’s warranty documents. Verify the
information by calling the manufacturer’s zone office. Make sure
you have the VIN number when
calling.

• If you have a written warranty
that does not cover your problems, you still may have coverage through implied warranties.

That is when a dealer sells a vehicle with a written warranty or
service contract, implied warranties are included automatically.
The dealer cannot delete this
protection. Any limit on an implied warranty’s time must be
included on the written
warranty.

• In states that do not allow “as
is” sales, an “Implied Warranties Only” disclosure is printed
on the Buyer’s Guide in place of
the “As Is” disclosure.

• In states that do allow “as is”
sales, the “Implied Warranties
Only” disclosure should appear
on the Buyer’s Guide if the
dealer decides to sell a vehicle
with implied warranties and no
written warranty.

• In the case of the sale of a used
car, dealers who offer a written
warranty must complete the warranty section of the Buyer’s
Guide. Because terms and conditions vary, it may be useful to
compare and negotiate coverage.

• If a third party service is responsible for fulfilling the terms of the
warranty, investigate their reputation and whether they are insured. Find out the name of the
insurer, and call to verify information.

• Make sure you receive a copy of
the dealer’s warranty document if
you buy a car that is offered with
a warranty.

Vehicle Information
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Car Repair
Make sure that you get needed and fair
priced auto repairs.
Choose a reliable repair shop recommended to you by family or friends or an
independent consumer rating organization. Check out the repair shop’s complaint record with your state or local
consumer protection office or Better
Business Bureau.
When you take the car to the shop, describe the symptoms; do not diagnose
the problem.
Get more than an estimate, and get them
in writing.
Make it clear that work cannot begin
until you have authorized it. Do not authorize work without a written estimate
or, if the problem cannot be diagnosed on
the spot, insist that the shop contact you
for your authorization once the trouble
has been found. Do not sign a blank repair order. Make sure the repair order

reflects what you want done before you
sign it.
Is the repair covered under warranty?
Ask the shop to keep the old parts for
you. Some car manufacturers may be
willing to repair certain problems without charge even though the warranty has
expired. Contact the manufacturer’s zone
representative or the dealer’s service
department for assistance. Keep copies of
all paperwork.
Lemon Laws
Almost every state has a new car lemon
law that allows the owner a refund or
replacement when a new vehicle has a
substantial problem that is not fixed
within a reasonable number of attempts.
Many specify a refund or replacement
when a substantial problem is not fixed in
four repair attempts or the car has been
out of service for 30 days within the first
12,000 miles/12 months. If you believe

• Give the dealer a list of symptoms every
time you bring it in for repairs; keep copies for your records

• Get copies of the repair orders showing
the reported problems, the repairs performed and the dates that the car was in
the shop

• Contact the manufacturer, as well as the
dealer, to report the problem. Some state
laws require that you do so to give the
manufacturer a chance to fix the problem.
Your owner’s manual will list an address
for the manufacturer

• Some states, cities, and counties have
special laws that deal with auto repairs.
For information on the laws in your state,
contact your state or local consumer protection office.

Tips on Renting a Car
Renting should not be confused with leasing a car, which is a long-term agreement.
Shop around for the best rates. Compare all fees, in addition to daily/weekly rate
Discount Programs. If you are a member of an association or trade group, you may be eligible for significant savings on your
rental
Carefully inspect the vehicle and its tires before renting. If there is any material damage (including dents or serious scratches)
notify a rental company representative who can indicate on your rental agreement that the damage existed before you received
the car.
Collision and Liability Insurance. Most car rental contracts make the consumer liable for all damage to the vehicle, no matter
who caused it. Before you rent a car, check with your own car insurance company to see if you already have coverage for car rental damages and to what extent. Also, some credit cards provide limited protection if you use the card to charge your rental. Call
your credit card company to ask about your specific circumstances.
Collision Damage Waiver (CDW), is an optional charge of $10.00 to $15.00 per day by the rental company. CDW is not technically collision insurance, but is a “guarantee” that the rental company will pay for certain damages to your rented car. If you decline to pay extra for CDW, you accept responsibility for any damages. Rental companies also may sell loss-of-use and liability
insurance. Check with your own car insurance agent and credit card company in advance, so you do not duplicate coverage you
already have.
If you pay by credit card some rental companies will place a hold or freeze on your account during the rental period, which
could reduce your available credit by a significant amount. Others might start to charge your account before the rental period is
over. Find out the company’s policy on credit card billing in advance.
Check refueling policies. Usually, you can choose to refill at a local gas station, let the car rental company refuel the car at its
price (which is generally higher), or pay in advance for a tank of gas (which will cost you needlessly if there is any unused gas
upon returning the vehicle).
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Vehicle Terminology
Acquisition fee– a charge included in most lease transactions that is either paid up front or is included in the gross capitalized
cost. It may be called a bank fee or an assignment fee. This fee usually covers a variety of administrative costs such as the costs of
obtaining a credit report, verifying insurance coverage, checking the accuracy and completeness of the lease documentation, and
entering the lease in data processing and accounting systems.
Additional Insured– a part who is covered by another party’s insurance policy. The lessor typically requires you to name the
lessor as an additional insured under your vehicle insurance policy.
Adjusted capitalized cost (adjusted cap cost)- the amount capitalized at the beginning of the lease, equal to the gross capitalized cost minus the capitalized cost reduction. This amount is sometimes referred to as the net cap cost.
Ad valorem tax– see personal property tax below
Amortized amounts– amounts such as taxes, fees, charges for service contracts, payments for insurance, and any prior credit or
lease balanced that are included in the gross capitalized cost and are paid as part of the base monthly payment.
Amount due at lease signing or delivery– the total of any capitalized cost reduction, monthly payments paid at signing, security
deposits, title and registration fees, and other amounts due before you take delivery of the vehicle.
APR (annual percentage rate)- the annualized cost of credit expressed as a percentage in a finance agreement. In a lease, there
is no APR or equivalent rate.
Assignee– a third party that buys a lease agreement from a lessor. You become obligated to the assignee, and the assignee generally assumes the responsibilities of the lessor, although some obligations may remain with the lessor.
Assignment– the sale of a lease agreement and transfer of the ownership rights for the leased vehicle from the lessor to an assignee. Many leases are assigned at the time the lease is signed.
Assignor– a lessor that sells the lease agreement and transfers the ownership rights for the leased vehicle to an assignee.
Base monthly payment- the portion of the monthly payment that covers depreciation, any amortized amounts, and rent charges. It is calculated by adding the amount of depreciation, any other amortized amounts, and rent charges, and dividing the total by
the number of months in the lease. Monthly sales/use taxes and other monthly fees are added to this base monthly payment to
determine the total monthly payment.
Broker– an entity that arranges for the sale or lease of vehicles through another party.
Business lease– a lease of personal property to (1) an individual to be used primarily for business, commercial, or agricultural
purposes, or (2) an organization such as a partnership, corporation, or government agency. The Consumer Leasing Act and Regulation M do not apply to business leases.
Capitalized cost– shortened term for either gross capitalized cost or adjusted capitalized cost, both required disclosures under
federal law. Some states require that the term “capitalized cost” be used in state lease disclosures.
Capitalized cost reduction (cap cost reduction)- the sum of any down payment, net trade-in allowance, and rebate used to
reduce the gross capitalized cost. The cap cost reduction is subtracted from the gross cap cost to get the adjusted cap cost.
Captive finance company– a finance company related to a particular automobile manufacturer or distributor.
Closed-end lease (“walk away” lease)- a lease in which you are not responsible for the different in actual value of the vehicle at
the scheduled end of the lease is less that the residual value, assuming that you have stayed within the mileage and wear and tear
limits stated in your lease agreement. However, you are responsible for other lease requirements.
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Vehicle Terminology
Consumer lease– a lease of personal property to an individual to be used primarily for personal, family, or household purposes
for a time period of more than four months and with a total contractual obligation of no more than $25,000. A lease meeting all of
these criteria is covered by the Consumer Leasing Act and Federal Reserve Regulation M. If any one of these criteria are not met,
for example, if the leased property is used primarily for business purposes or if the total contractual obligation exceeds $25,000,
the Consumer Leasing Act and Regulation M do not apply. See total contractual obligation below.
Consumer Leasing Act– a 1976 amendment to the Truth in Lending Act that requires disclosure of the cost and terms of consumer leases and also places substantive restrictions on consumer leases. See consumer lease above.
Consummation– generally, the time at which you and the lessor sign the lease agreement.
Deal preparation fee– a fee charged by some dealers to cover the expenses of preparing a vehicle for lease. The dealer may be
reimbursed by the manufacturer for this expense.
Default– your failure to meet one or more conditions of your lease agreement. Default may result in early termination of the
lease.
Depreciation and any amortized amounts– total amount charged to cover the vehicle’s projected decline in value through normal use during the lease term as well as other items that are paid for over the lease term. It is calculated as the difference between
the adjusted capitalized cost and the vehicle’s residual value. This amount is a major part of your base monthly payment.
Disclosures– information on the financial and other terms and conditions of a lease, including information required by federal
regulation (Regulation M) and by state laws. Required disclosures must be made in writing before the lease is consummated. Advertisements that include key lease terms (the amount of any payment or a statement of payments due before consummation or
delivery) must also include certain disclosures. Under Regulation M, certain disclosures must be grouped together and segregated
from other information (see segregated disclosures below). Other required disclosures appear elsewhere in the lease documents
(see non segregated disclosures below).
Disposition fee or disposal fee– a fee often charged by a lessor to defray the cost of preparing and selling the vehicle at the end
of the lease if the vehicle is not purchased and is returned to the lessor.
Documentation fee– a fee often charged by a lessor to cover the cost of preparing lease documents.
Early termination– ending of the lease before the scheduled termination date for any reason. The reason may be voluntary or
involuntary (vehicle is returned early, stolen, or totaled, or you default of the lease). In most cases of early termination, you must
pay an early termination charge.
Early termination charge– the amount you owe if your lease ends before its scheduled termination date, calculated as described
in your lease agreement. The earlier your lease is terminated, the greater this charge is likely to be. The charge is generally the
difference between the early termination payoff and the amount credited to you for the vehicle.
Early termination payoff– the total amount you owe if your lease is terminated before the scheduled end of term. The payoff is
calculated as described in your lease agreement before subtracting the value credited to you for the vehicle. The early termination
payoff may include the unpaid lease balance and other charges.
Equal Credit Opportunity Act– a federal law that prohibits discrimination in credit transactions on the basis of race, color, religion, national origin, sex, marital status, age, source of income, or the exercise of any right under the Consumer Credit Protection
Act.
Excess mileage charge– a charge by the lessor for miles driven in excess of the maximum specified in the lease agreement. The
excess mileage charge is usually between $0.10 and $0.25 per mile. Suppose, for example, that your lease specifies a maximum of
36,000 miles and a charge of $0.15 per mile over the maximum. If you drive 37,000 miles, the excess mileage charge will be
$150.00 ($0.15 X 1,000). Open end leases typically do not include an excess mileage charge.
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Excessive wear and use charge (excess wear and tear charge)- amount charged by a lessor to cover wear and tear on a leased
vehicle beyond what is considered "normal." The charge may cover both interior and exterior damage, such as upholstery stains,
body dents and scrapes, and tire wear beyond the limits stated in the lease agreement. Open-end leases typically do not include
an excessive wear and use charge.
Extended warranty– a contract that can be purchased to cover the costs of parts and service on a vehicle beyond the manufacturer's original warranty period.
Fair market value– the amount that a willing buyer would pay to a willing seller to purchase certain property at a particular
point in time.
Fair market value purchase option– your right to purchase the vehicle you have leased according to terms specified in your
lease agreement for a price determined by referring to a readily available guide to used car values or to other independent
sources.
Federal Reserve Board– the federal agency with rule-writing authority for the Truth in Lending Act, of which the Consumer
Leasing Act is part; officially known as the Board of Governors of the Federal Reserve System. The Board also performs other
functions related to U.S. monetary policy, financial system stability, bank supervision and regulation, and the nation's payments
system.
Federal Trade Commission– the federal agency responsible for enforcing the Truth in Lending Act, of which the Consumer Leasing Act is part, among leasing companies, finance companies, and lessors not regulated by other federal agencies. The Federal
Trade Commission also performs other functions related to its role of ensuring that the nation's markets function competitively,
enforcing other statutes affecting consumer financial services, and enforcing the Federal Trade Commission Act, which prohibits
unfair or deceptive acts or practices.
Fees and taxes (or official fees and taxes)- the total amount you will pay for taxes, licenses, registration, title, and official
(governmental) fees over the term of your lease. Because fees and taxes may change during the term of your lease, they may be
stated as estimates.
Fixed price purchase option– your right to purchase the vehicle you have leased for a fixed price as specified in your lease
agreement.
Full maintenance lease– a lease in which the lessor assumes responsibility for all manufacturer-recommended maintenance and
service on the vehicle. The lease may also cover additional mechanical repairs and servicing during the term of the lease. The cost
of this service usually is included in the gross capitalized cost or is added to the base monthly payment.
GAP amount– in the event a leased vehicle is stolen or totaled, the difference between the early termination payoff and the
amount for which the vehicle is insured before the Insurance deductible and any other policy deductions are subtracted. The definition of gap amount may vary in different states or in different lease agreements.
GAP coverage (guaranteed auto protection)- a plan that provides you financial protection in case your leased vehicle is stolen
or totaled in an accident. There are two types of gap coverage. One is a waiver by the lessor of the gap amount if the vehicle is
stolen or totaled. The other is a contract by a third party to cover the gap amount. Under either type, you may remain responsible
for the Insurance deductible and for other amounts deducted from the insured amount of the vehicle by your Insurance company.
Gross capitalized cost (gross cap cost)- the agreed-upon value of the vehicle, which generally may be negotiated, plus any items
you agree to pay for over the lease term (amortized amounts), such as taxes, fees, service contracts, Insurance, and any prior
credit or lease balance.
Incentives– amounts rebated or credited, or special programs offered, to consumers or lessors to encourage the lease of certain
vehicles.
Independent leasing company– a leasing company that offers leases directly to consumers and businesses and is generally not
affiliated with a particular automobile manufacturer.
Insurance– a contract in which one party agrees to pay for another party's financial loss resulting from a specified event (for
example, collision, theft, or storm damage). Lease agreements generally require that you maintain vehicle collision and comprehensive Insurance as well as liability Insurance for bodily injury and property damage.
Insurance verification– the process of obtaining verbal or written confirmation of required coverage from your Insurance agent
or company.
Late charge– a fee charged for a past-due payment. This charge is usually either a percentage of the lease payment or a fixed dollar amount.
Late payment– a payment received after the specified due date. In most cases, a late payment triggers a late charge after any
grace period.
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Vehicle Terminology
Lease– a contract between a lessor and a lessee for the use of a vehicle or other property, subject to stated terms and limitations,
for a specified period and at a specified payment.
Lease charge– see rent or rent charge below.
Lease extension– continuation of a lease agreement beyond the original term, often one month at a time. There may be a charge
for extending the lease. If the extension continues beyond six months, new lease disclosures must be provided.
Lease factor– see money factor below.
Lease rate– a percentage used by some lessors to describe the rent charge portion of your monthly payment. No federal standard
exists for calculating the lease rate. Any rates or factors used in lease calculations do not have to be disclosed under federal law. If
a lease rate is given as a percentage in an advertisement or on any lease form, the ad or form must also state, "This percentage
may not measure the overall cost of financing this lease."
Lease term– the period of time for which a lease agreement is written.
Lemon laws– state laws that provide remedies to consumers for vehicles that repeatedly fail to meet certain standards of quality
and performance. Lemon laws vary by state and may not cover leased vehicles.
Lessee- the party to whom the vehicle is leased. In a consumer lease, the lessee is you, the consumer. The lessee is required to
make payments and to meet other obligations specified in the lease agreement.
Lessor– the original owner of the vehicle or property being leased. See assignment above.
Luxury car tax– a federal excise tax assessed on vehicles with a gross vehicle weight of less than 6,000 pounds and a value exceeding a threshold amount, which is adjusted periodically for inflation.
Maintenance– care for the vehicle required by the lease agreement. Maintenance may include manufacturer-recommended servicing and any repairs needed to keep the vehicle in good operating condition.
Maintenance lease– a lease agreement in which some or all of the vehicle maintenance and servicing is the responsibility of the
lessor.
Mileage allowance or mileage limitation– the fixed mileage limit for the lease term. If you exceed this limit, you may have to
pay an excess mileage charge.
Money factor– a number, often given as a decimal, used by some lessors to determine the rent charge portion of your monthly
payment. This number is not a lease rate and cannot be converted to a lease rate by moving the decimal point.
Monthly payment– this term may refer to one of two required federal disclosures. See base monthly payment above and total
monthly payment below.
Monthly sales/use tax– the state and local taxes that you must pay monthly when you lease a vehicle. These payments, if any,
are added to your base monthly payment and paid as part of your total monthly payment.
MSRP– manufacturer's suggested retail price, sometimes called the sticker price.
Non-segregated disclosures– disclosures required by Federal Reserve Regulation M that may be presented in any order and
may appear anywhere in the lease documents except with the segregated disclosures. Page 2 of the sample lease form shows
these disclosures. See also segregated disclosures below.
Open-end lease– a lease agreement in which the amount you owe at the end of the lease term is based on the difference between
the residual value of the leased property and its realized value. Your lease agreement may provide for a refund of any excess if the
realized value is greater than the residual value. In an open-end consumer lease, assuming you have met the mileage and wear
standards, the residual value is considered unreasonable if it exceeds the realized value by more than three times the base monthly payment (sometimes called the "three-payment rule"). If you believe the amount owed at the end of the lease term is unreasonable and refuse to pay, the lessor may attempt to prove that the residual value was reasonable when it was set at the beginning of
the lease. However, if you cannot reach a settlement with the lessor, you cannot be forced to pay the excess amount unless the
lessor brings a successful court action and pays your reasonable attorney's fees.
Option to purchase– see purchase option below
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Payoff– see early termination payoff above.
Personal property tax (or Ad valorem tax)- a tax on personal property. State laws govern whether personal property taxes
apply to a leased vehicle; your lease agreement governs whether you or the lessor will pay these taxes.
Prior credit balance (negative equity or negative trade-in balance)- the portion of the gross capitalized cost representing the
amount due under a previous credit contract after crediting the value of the vehicle traded-in on the lease.
Prior lease balance– the portion of the gross capitalized cost representing the balance due from a previous lease agreement after crediting the value of the previously leased vehicle.
Purchase option– your right to buy the vehicle you have leased, before or at the end of the lease term, according to terms specified in the lease agreement. Your lease agreement may or may not include a purchase option.
Purchase option fee– an amount, in addition to the purchase price, you may have to pay to exercise any purchase option in your
lease agreement.
Realized value– the price received by the lessor for the leased vehicle at disposition, (2) the highest offer for the leased vehicle at
disposition, or (3) the fair market value of the leased vehicle at termination. The realized value may be either the wholesale or the
retail value as specified in the lease agreement.
Reasonableness standard– the requirement of the Consumer Leasing Act that charges for delinquency, default, or early termination be reasonable in light of the lessor's or assignee's (1) anticipated or actual harm caused by such delinquency, default, or early
termination, (2) difficulties in proving loss, and (3) inconvenience in obtaining a remedy.
Rebate– an amount offered by some manufacturers, dealers, or lessors that may be paid to you separately or credited to your
lease agreement.
Reconditioning– the process of preparing a vehicle for resale or re-lease if you return it.
Reconditioning reserve– an amount that you may pay at the beginning of the lease that may be used by the lessor to offset any
amounts you may owe at the end of the lease term for excessive wear and use and excess mileage. Any remaining amount may be
refunded to you.
Registration fee– a fee charged by a state motor vehicle department to register a vehicle and authorize its use on the public roadways.
Regulation M– the regulation issued by the Federal Reserve Board that implements the Consumer Leasing Act.
Rent or rent charge– the portion of your base monthly payment that is not depreciation or any amortized amounts. This charge
is similar to interest on a loan.
Residual value– the end-of-term value of the vehicle established at the beginning of the lease and used in calculating your base
monthly payment. The residual value is deducted from the adjusted capitalized cost to determine the depreciation and any amortized amounts. It is an estimate that may be determined in part by using residual value guidebooks. The residual value may be
higher or lower than the realized value at the scheduled end of the lease.
Residual value guidebooks– publications used in part by some lessors to establish vehicle residual values. Different guidebooks
are more popular in different regions of the United States and with different lessors.
Sales/use taxes– sales/use taxes, which vary from state to state, are assessed on both leased and purchased vehicles. There are
often differences in what amounts are taxed and when the taxes are assessed. In a lease, sales/use taxes may be assessed on (1)
the base monthly payment, (2) any capitalized cost reduction, and (3) in a few states, the adjusted capitalized cost. In most states,
the sales/use tax on the base monthly payment is paid monthly; in some states, however, the tax is due at lease inception. Sales/
use taxes on the capitalized cost reduction and the adjusted capitalized cost are usually due at lease inception. If you exercise any
purchase option, separate taxes may apply.
Security deposit– an amount you may be required to pay, usually at the beginning of the lease, that may be used by the lessor in
the event of default or at the end of the lease to offset any amounts you owe under the lease agreement. Any remaining amount
may be refunded to you.
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Vehicle Terminology Continued
Segregated disclosures– disclosures required by Federal Reserve Regulation M that must be grouped together and separated
from other information in the lease documents. The first page of the sample lease form shows the disclosures that must be segregated. See also non-segregated disclosures above.
Service contract or mechanical breakdown protection– a contract that you may purchase to cover such expenses as the repair
or replacement of vehicle components and that may pay for related services such as towing or replacement rental cars. In most
cases, service contracts do not cover routine maintenance unless specified in the lease agreement.
Single-payment lease– a lease that requires a single payment made in advance rather than periodic payments made over the
term of the lease. This lump-sum payment may be less than the total amount you would pay were you to make periodic payments
over the term of the lease.
Standards for wear and use– statements in the lease agreement defining what the lessor means by "normal wear and use" and
setting forth the requirements for the vehicle's condition at the end of the lease. Standards may address such things as the
amount of tread remaining on the tires at the end of the lease or the type of dents or scratches that are acceptable. These standards must be reasonable.
Sublease– oral or written contractual transfer of your right to use the leased vehicle to another person. Such a transfer is usually
prohibited without the lessor's approval.
Subvention– a program or plan in which certain items are subsidized by the manufacturer, the finance company, or the lessor.
Termination fee– see disposition fee or disposal fee above.
Three-payment rule– see open-end lease above.
Title– legal document that identifies the owner of the vehicle. The lessor, not you, holds title to the leased vehicle.
Total contractual obligation– the sum of the capitalized cost reduction, the total of base monthly payments, and other charges
due under the lease agreement. The total contractual obligation excludes any security deposit as well as sales taxes and any other
fees and taxes paid to a third party. If the total contractual obligation exceeds $25,000, the Consumer Leasing Act does not apply.
Total monthly payment– the base monthly payment plus monthly sales or use taxes and any other monthly charges.
Total of payments– the sum of the periodic payments, the end-of-term disposition fee, any "other charges," and all "amounts due
at lease signing or delivery," minus refundable amounts such as a security deposit and any monthly payments included in the
"amount due at lease signing or delivery."
Trade-in– the net value of your vehicle credited toward the purchase or lease of another vehicle. If you own the vehicle being
traded-in, you sell it to the dealer or lessor. If you are leasing the vehicle being traded-in, you are turning in the vehicle (either at
the scheduled end of the lease or upon early termination) to the dealer or lessor. The amount credited may be positive or negative
depending on the value of the vehicle and any remaining balance on your credit, loan, or lease agreement.
Use tax– see monthly sales/use tax above.
Used-vehicle leasing– leasing of previously owned or driven vehicles.
Walk-away lease– see closed-end lease above.
Warranty– a guarantee that the vehicle will function and perform as specified. A warranty usually covers specified mechanical
problems during a specified period of time or number of miles.
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Helpful Websites

Sterling Relocation

Earthcam View of Houston

www.sterling-relo.com

www.earthcam.com/usa/texas/houston/museum

Houston Visitor Information

Entertainment/Attractions

houston.citysearch.com
www.visithoustontexas.com
www.houstontx.gov

Battleship Texas: ......................................... www.sanjacinto-museum.org
Bay Area Houston: ...................................... www.bayareahouston.com
Discovery Green ............................................ www.discoverygreen.com
Downtown Aquarium: .............................. www.downtownaquarium
............................................................................... houston.com
Galveston: ........................................................ www.galveston.com
Gulf Greyhound Park: ................................ www.gulfgreyhound.com
Houston Fire Museum: ............................. www.houstonfiremuseum.org
Houston Zoo: ................................................. www.houstonzoo.org
Kemah Boardwalk: ..................................... www.kemahboardwalk.com
Lake Conroe: .................................................. www.lakeconroetx.org
League City: .................................................... www.visitleaguecity.com
Moody Gardens: ........................................... www.moodygardens.com
NASA Space Center: .................................... www.spacecenter.org
Ocean Star: ...................................................... www.oceanstaroec.com
Old Town Springs: ....................................... oldtownspringtx.com
Sam Houston Park: ..................................... www.heritagesociety.org
Sam Houston Race Park: w ...................... ww.shrp.com

Annual Events
Art Car Parade: ............................. www.orangeshow.org/art-car/
Festa Italiana: ................................ www.houstonitalianfestival.com
Greek Festival: .............................. www.greekfestival.org
Houston Int. Jazz Festival: ....... www.jazzeducation.org
Houston Livestock
Show & Rodeo: ............................. www.hlsr.com
Chevron Houston Marathon: . www.chevronhoustonmarathon.com
International Festival: ............... www.ifest.org
Nutcracker Market: .................... www.nutcrackermarket.com
Race for the Cure: ........................ www.komen-houston.org
Shell Houston Open: .................. www.shellhoustonopen.com
Texas Renaissance Festival: ... www.texrenfest.com
Wings Over Houston: ................ www.wingsoverhouston.com
World Series of Dog Shows: ... www.reliantdogshow.com
Art

General

Alley Theater: ........................................ www.alleytheatre.org
Contemporary Arts Museum: ........ www.camh.org
Cynthia Woods Mitchell Pavilion: pavilion.woodlandscenter.org
Hobby Center: ....................................... www.thehobbycenter.org
Houston Ballet: ..................................... www.houstonballet.org
Houston Center for Photography: www.hcponline.org
Houston Grand Opera: ...................... www.houstongrandopera.org
Houston Museum District: .............. www.houstonmuseumdistrict.org
Houston Theatre District: ............... downtownhouston.org/district/
....................................................................... theatre
Houston Symphony: ........................... www.houstonsymphony.org
Jones Hall: ............................................... houstonfirsttheatres.com/
....................................................................... JonesHall
Menil Collection: .................................. www.menil.org
Miller Outdoor Theatre: ................... milleroutdoortheatre.com
Museum of Fine Arts: ........................ www.mfah.org
Museum of Natural Science: ........... www.hmns.org
Theatre Under the Stars: ................. www.tuts.com
Verizon Wireless Theatre: .............. www.verizonwirelesstheatre.com
Wortham Center: ................................. houstonfirsttheatres.com/
....................................................................... WorthamCenter

Post Office: ...................................................... ww.usps.com
Red Cross: ....................................................... www.redcross.org
Salvation Army: ............................................ www.salvationarmyusa.org
State of Texas: ............................................... www.state.tx.us
TX Lottery: ...................................................... www.txlottery.org
TX Medical Center: ...................................... www.tmc.edu
Houston Area Crime Statistics
www.houstontx.gov/police/cs/beatpages/beat_stats.htm
Houston Public Library
www.hpl.lib.tx.us
Houston Traffic
www.traffic.houstontranstar.org
Local Information Websites
Houston Area Airports: www.fly2houston.com
Houston Chronicle (Newspaper): www.chron.com
Houston Area Restaurants: www.houstonrestaurants.com
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Helpful Websites

Local News
Channel 2 (NBC): ..................... www.click2houston.com
Channel 11 (CBS): ................... www.khou.com
Channel 13 (ABC): ................... www.abclocal.go.com/ktrk
Channel 26 (FOX): ................... www.fox26.com
Channel 39 (WB): .................... www.khwbtv.com
Publications
002Magazine: ............................ www.002mag.com
Inside Houston Magazine: ... www.insidehoustonmag.com
Houston Business Journal: .. www.bizjournal.com/houston
Houston Press: .......................... www.houstonpress.com
School Districts
Alief ISD: ...................................... www.aliefisd.com
Conroe ISD: ................................. www.conroeisd.net
Cypress Fairbanks ISD: ......... www.cfisd.new
Fort Bend ISD: ........................... www.fortbend.k12.tx.us
Houston ISD: .............................. www.houstonisd.org
Katy ISD: ...................................... www.katyisd.org
Spring Branch ISD: .................. www.springbranchisd.org
Tomball ISD: .............................. www.tomballisd.net

Sports
Aeros: ................................................ www.aeros.com
Astros: ............................................... www.astros.com
Comets: ............................................. www.wnba.com/comets
Dynamo: ........................................... www.houstondynamo.com
Rockets: ............................................ www.nba.com/rockets
Texans: ............................................. www.houstontexans.com
Transportation
Downtown Streets: ..................... www.downtownstreets.com
Houston TranStar: ...................... www.houstontranstar.org
Metro: ................................................ www.ridemetro.org
Texas Dept. of Public Safety: .. www.txdps.state.tx.us
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